NEw MANGALORE PORT AUTHORITY

MEDICAL DEPARTMENT
PANAMBUR, MANGALORE - 575 010

No :02/CMO/Hospital PPP/2025 Date: 07.07.2025
OFFICE MEMORANDUM

Sub: Step by step procedure for getting referral using whatsapp — Reg.

In continuation to the O.M. No. 02/CMO/Hospital PPP/2025 dtd. 02.07.2025 following
will be the step by step procedure for getting referral using whatsapp (No: 8050306888).

Step 1: Employee/pensioner/family Pensioner will fill details in hard copy of the format of
referral letter( Std referral request As Per Annexure-1) to NMPA hospital which shall include:
Name of the patient ,Name of the employee/pensioner/family Pensioner, EC no/MEC no,
Relationship, Hospital to be referred from NMPA, In-patient/outpatient category, Speciality to
be referred, nature of ailment along with Mobile number, date and signature of
employee/pensioner/family Pensioner

Step 2: Employee /Pensioner /Family pensioner will fill Annexure-1 (std referral request) take
picture of the same and send it in his/her whatsapp application to NMPA helpdesk whatsapp
number (No: 8050306888).

Step 3 : The help desk associate in NMPA Medical department will receive the referral format
( duly filled and signed by the employee/ pensioner seeking referral)which is sent from
Employee /Pensioner/Family Pensioner and take the printout and verify the document with
CMO/Dy.CMO or NMPA hospitals duty doctors and get their signature in the document.

Step 4: The medical referral format for the patient will be generated by Helpdesk team in
NMPA Hospital Management System (HMIS) and this document will be authorized by
CMO/Dy.CMO or duty doctors at NMPA .

Step 5: The referral document (letter referring patient to hospital/ consuitant) will be sent by
NMPA hospital Helpdesk whatsapp number (No: 8050306888) to the employee/pensioner
/family Pensioner and email to referred hospital. Copy of referral request and referral letter
sent will be saved.

Step 6: Employee /Pensioner/ Family pensioner will submit the referral letter received from
NMPA to the referral Hospital, so that further treatment in referral hospital can be done for
the patient.

This issues with the approval of Competent Authority.

Encl: Annexure - | _;LM‘/

Chief Medical Officer

To,

All HoDs for circulation to their staff.
All Trade Unions

The Pensioner's Association.

The Dy. Commandant (CISF), NMPA
All Referral Hospitals

Copy to : PS to Chairperson and PS to Dy. Chairperson.




Annexure-|

FORMAT FOR APPLYING REFERAL LETTER TO THE EMPANELLED HOSPITALS

S.. | Description Details
No.
: Name of the Patient
2 Name of the
employee/pensioner/family
pensioner
3 EC/MEC No.
4 Relationship
5 Hospital to be referred
6 In-Patient/Out-patient
2 Speciality to be referred
8 Nature of ailment
Mob. Number: Date: Signature




