No.3(v)/99/1
Central Vigilance Commission
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Satarkta Bhawan, Block "A""
GPO Complex, I.N.A.,

New Delhi-110023

Dated the 21° June 1999

Subject:- Improving vigilance Administration- Bringing in
accountability- Regarding.
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Accountability is one of the major factors in the effective administration of the
Organisations. Administration without accountability is disastrous and provides ample scope
for corruption. Dealing with the complaints is one of the areas, which calls for more
accountability. Therefore, in order to bring in a sense of accountability both in the
complainant and in the office recelving the complaint, the Commission, in exercise of its
powers conferred on it vide Section 3(v) of the Resolution N0.371/20/99-AVD.III dated
4/4/99, hereby directs all Departments/Organisations under its purview to compulsorily give
proper receipt of the complaints being received in person to the complainant, with immediate
effect.

2. Thisis subject to surprise check by the Commission.
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CENTRAL VIGILANCE COMMISSIONER

To

0] The Secretaries of All Ministries/Departments of Government of India

(i) The Chief Secretaries to All Union Territories

(iii) The Comptroller & Auditor Genera of India

(iv) The Chairman, Union Public Service Commission

(v) All Chief Vigilance Officers in the Ministries /Departments/PSEs /Public
Sector Banks/Insurance Companies/Autonomous Organi sations/Societies

(vi) President's Secretariat/ Vice-President's Secretariat/L ok

Sabha Secretariat/Rajya Sabha Secretariat/PMO



