Pre-Bid Query reply for " Supply and Installation of Desktop Systems "

GeM Bid No: GEM/2024/B/5526781 Dated 08.11.2024

Description

No. Page
No.

Clause No.

Subject

Bidder's Query

Amendment by NMPA

6.1.5

Start-up Exemption
on prior experience
& EMD and prior
turnover

We request the department to
kindly allow start-up exemption on
prior experience, EMD and prior
turnover as per below GOI: 1) No
DPE/7(4)/2017- Fin Dated 8th Nov
2016

2) No. F.20/2/2014-PPD(Pt) Dated
20th Sept 2016

3) No. F .2AE20 1 4-PPD(PI.) Dated
the 25th July, 2016

4) F. No. 1(2)(1)/2024-MA Part
Dated 10th March 2016

5) 1(2X1112016-MA Dated 10th
March 2016

Exemption on prior experience,
EMD and prior turnover is
applicable for start-ups registered
with DPIIT, as per GOI: No
DPE/7(4)/2017- Fin Dated 8th Nov
2016 and subsequent GOI orders.

12-13
& 44

3.10,5.8 &
11.5

Preference to Make
In India products
(For bids < 200
Crore):

We request you to kindly look into
the above subject for inclusion of
the MAKE IN INDIA clause in the
RFP, as local manufacturing will
not only help revive India's
economy but also generate
employment in India. Additionally,
this will also encourage large
Manufacturers to further scale up
manufacturing in India. Hence,
kindly follow the MeitY guidelines
and GOl notification no. P-
45021/2/2017-PP  (BE-Il) Dated
16.09.2020 from DPIT for Public
Procurement (Preference to Make
in India).

MIl Policy of GOI is applicable for
this tender.

Please refer to Clause No 3.10,
Clause No 5.8 and Format No 11.5.
A certificate from OEM regarding
percentage of local content shall be
uploaded by the bidder in the
Format No 11.5.

Local content shall be calculated as
per MeitY guidelines and GOl
Notification No.F.No.W-43/4/2019-
IPHW-MeitY dated 07.09.2020.

6.1.5

Start-up Exemption
on prior experience
& EMD and prior
turnover

We recognized as a start-up by the
Department for Promotion of
Industry and Internal Trade
Government of India and also by
Directorate of Electronics,
information technology and
Biotechnology Government of
Karnataka. We request you to
kindly allow start-up exemption on
prior  experience and  prior
turnover as per OFICE

Refer SI.No. 1
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MEMORANDUM No
DPE/7(4)/2017- Fin Dated 8th Nov
2016 and OFICE MEMORANDUM
No. F.20/2/2014-PPD(Pt) Dated
20th Sept 2016 by Government of
India Ministry of Heavy industries
& Public Enterprises Department
of Public Enterprises and Ministry
of Finance respectively. We look
forward for your support to enable
us participate and quote Ml Class1
products against your RFP.

4 29

8.1

Processor & Chipset

Processor & Chipset mentioned in
the RFP is "INTEL". This is a Brand
specific configuration and not
generic as there are other
Processor & Chipset manufacturer
worldwide like AMD Requesting to
change this specification and allow
AMD also for better & wider
participation. All the regulatory
bodies associated with designing
and implementing Government
Procurement policies do
encourage competition in the
procurement process and advise
strictly to avoid single vendor
situation (Herein at the processor
level). According to the MEITY
Guidelines that all procurement
should be vendor neutral.

Revised as,
1) Processor: X86 Processor

with minimum 18 MB
cache, 6 cores, support
4.70 GHz or higher clock
frequency.

2) Chipset: Intel or AMD
compatible chipset for
Business Desktop with the
above processor.
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1. Title

Availability of Bidding document for download

fAfaerehdish/ Tender No 2/5/0ct-02/2024-25/AMM/DYMM

GeM Bid No GeM Bid No: GEM/2024/B/5526781
Dated 08.11.2024

SIS/ Name of the Work Supply and Installation of Desktop
Systems

SHTHANTA/Estimated cost Z. 82,74,500.00 (Including GST and any
other applicable charges)

3 T BI/EMD ¥.1,65,490.00 (Including GST)

SIS &g Sidil GXITAY i Jueisydl/

08.11.2024

it fag diféT @t 3y fafd/ Starting Date of Pre Bid

meeting

ot fog i &t gHmo= fafdy Closing Date of Pre Bid

meeting

TRAd P 8 5-Siall B SR fary
HY CIi] Starting date of e-Bidding for submission of
Price Bid

TId 3 & foU Sfiare 3-aictt o sifad fafy
HY CISiEal Closing date of online e-Bidding for
submissionof Price Bid: 18-00 Hrs on

TH-IP! Sicll \@iaH $1 [ Td I9A / Date & time of

opening of Technical Bid

Refer GeM Bid Document

foaad TP I AUdTHY /Date & time of opening of

Financial Bid

Will be intimated

AMYfcl/mrdHI=3/afd /Supply / Work Completion Period

45 Days from the date of issue of Gem
Contact Order

3HTHR BT AT /Validity of Offer

180 days

TRCT /Warranty

36 Months

Amendments to the Bidding (if any) will be issued only through: www.newmangaloreport.gov.in

and https://gem.gov.in/
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2. Notice inviting bids
GeM Bid No: GEM/2024/B/5526781 Dated 08.11.2024

Gem Bids are invited for Supply and Installation of Desktop Systems through Gem Portal
https://gem.qov.in/. Tender documentis available for download from 08.11.2024

For details, Visit Website: https://gem.gov.in or http://www. newmangaloreport.qov.in

SIHUICA https:/igem.gov.in & AR J THGTST " SWheld Red &1 Y Td RO » & forg
MR Pt oIt 8 3R AT 08.11.2024 T TSNS H & ol Iuay g |

SHGRI & oIy, darse W S :https://gem.gov.in/ or http://www. newmangaloreport.gov.in
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3. Instruction for Bidders

3.1. ATt STHT A BT WIBT: SR TdTs T8 daw3C & AT I Siferdt sfi-ers o 1 &1 S g
S GXATAS! dENTSE ¥ SI3AAIS [T off Tahdl § 3R dieh THd-TRo & S8R fadiia aidt
STHT &1 o bl & | g U A-g3rd aieht WIHR Tg! b1 oTer.

Manner of submission of the Bids: Bids to be submitted online through the website
stated above. The Bid document may be downloaded from website & submission of
financial bid as per Bid time schedule. No manual bid will be accepted.

3.2. 9Id-Ud JHdTe: S Uicd & A1eH ¥ did-Yd g@dis &I o 9dhdl g, ol b o fag |
IR T 5|
Pre — Bid Enquiry: Pre-Bid query can be raised through Gem Portal as detailed in Gem
Bid.

3.3. 9ielt WA Bid Opening:
a) <o HURMET Siet (@R 1 91 fas & & 18 Py fafY ok g R 3o w0
Wt STl ddt sielt § HIAd &1 GART WY dR R SRAIER HR f3ar S ok
3 & He-idh1 & [od foaR g1 fasar Sma|

Techno Commercial bid (Cover 1 will be opened electronically on specified date and
time as given in the Gem Bid. Disclosure of price in the technical bid leads outright
rejection and not be considered for further evaluation.

b) eI ddl (FR 2) HAd 3! Slciardst & oF ded d Qe Sl ST U |
TH-eb1-aTofoe sict Tt gRT adb-ia! U ¥ Wier U St geg Sict &1
Tich+1 diei’] & HadR fbar S|

Price bid (Cover 2) will be opened in Gem Portal of only those bidder(s) whose Part |
Techno-commercial Bid is found to be technically acceptable by NMPA. Price Bid will
be evaluated item wise of the BOQ.

3.4. Siferal Bt RN & Ty A TWHHIOT: SRl F e R A & GRM, WRIGR arelt
T ATe & ITD! S b TR T WHIH 7T TobdT & | WHIHRYT & 1Y SRIY S GIcars-
o H S S| WEIHR & SRIY BT Sfad Sieaidl gRT1 GeM Uca/s-Ad ¥ faar
TR Sieiiardl gRT Siclt & §1G IST¢ T WPIhRU R =R =781 fobar smem|

Clarification regarding contents of the Bids: During evaluation and comparison of
bids, the Buyer may ask the bidder for clarification of his bid. The request for clarification
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will be raised in gem portal/e-mail. Response to the request for clarification should be
given by the bidder in the GeM portal/e-mail. Post-bid clarifications raised by the bidder
will not be entertained.

3.5. Siferal & dedr: Sifert Sl 51T B B 3ifaw fafdy F 180 fe=t g 3y T+t =nlRu

Validity of Bids: The Bids should remain valid till 180 Days from the last date of
submission of bid.

3.6. JUWS! Fe: SUHS! Fe A6 d1d Srdierd dI diel & AR Jafdd 9ot & Y 9y TeHs
CEATAST STHT AT 1T e It g (Sremsdt) a1 @rdl 3R AR ST a1 Widl 3R
SN SIS (FdlemEa A1 HIR s I1 IS qY SAN AT (TIIgSE) a1 sl 3R
BYHT FCRITETT a1 ILNT USTieh=0T YAV U & 1Y Uslipd J&H 3R 7Y IIH (THUYS) TT
THUIUHS A gRT Ay foddt omg Fom &1 de-ie! aid! & 91y W-gdiid Je8hd
YHTUTYS U R IR 3THS! ¥ [e &l Sef|

EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid
supporting document for the relevant category as per the bid. Micro and Small
Enterprises (MSE) registered with District Industries Centre (DIC) or Khadi and Village
Industries commission or Khadi & Industries Board (KVIB) or Coir Board or National Small
Industries Corporation (NSIC) or Directorate of Handicrafts and Handlooms or Udyog
Registration certificate or any other body specified by Ministry of MSME shall be
exempted of EMD on producing self-attested supporting certificates along with Technical
Bid. EMD Cluse are detailed at clause No 6.1

3.7.T% Mfaar , a1 @t fiRTe/eises &t 3R ¥ 3ifidad Wiemiida Ser/fdme a1 Wi
fiRTe/3igen siet o Havd &, dfds a1 Top 8t Afdar & T & avg/3are & g ues amy
el TEY @ e B

In a tender, either the Authorized Agents/Authorized Dealers/Distributors on behalf of the
Principal/OEM or Principal/OEM itself can bid but both cannot bid simultaneously for the
same item/product in the same tender.

3.8. Ul P13 Hfipa Tole/mipd Sav/faave fifue/sisud ot 3R I el oA HRar 8, O a8
Tole I axg/Iae & fog St fAfaer & el s Biftmesisen &t ok § el o =&t
ST

If an Authorized Agents/Authorized Dealers/Distributors submits bid on behalf of the
Principal/OEM, the same agent shall not submit a bid on behalf of another Principal/OEM
in the same tender for the same item/product.
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3.9. GeM dei-ufspar # faghrar &t Yfep1¢ 3R AT Roles and Responsibilities of
Seller in GeM bidding

a) Had FRRH/MFieRMIEG (ORI dr] 8 Uufie IwRddl a9 3R GeM W
fISaT/IaT UaTdl & U H S SHhIs & w0 B UoidmRul a3 & Y $fpd g

Only Director (s) / Partner (s) / Proprietor (as applicable) are authorized to become
Primary User and register as legal entity on GeM as Seller/Service Provider.

b) U@ IR fIharAdT Uerd Usidd g1 ofidl & 3R GeM TR WTdT & ST &, a fashanaar
YeIdT &1 WUfie Iugiehdl faftd Yfirerel ofR fordieral & g fassdnAar uard
e & iR fgdius Iuanredl @ a1 I&dar g1 gie, fgdias Iuanedl @
T are WS IUANTEHdl GeM UIcd W fedias Sudiaaiei grT feu MU @i
HIATTe & o It e T SiAeR 3R SaEeg a1 ||

Once Seller/Service Provider is registered and account is created on GeM, the
Primary user of the Seller/Service Provider can create Secondary User Accounts
within Seller/Service Provider Organization with different Roles and Responsibilities.
However, the Primary User creating Secondary User accounts shall continue to be
fully responsible and accountable for all actions / transactions done by Secondary
Users on GeM Portal.

c) TP GeM TH fayT Semd UId &, SUMT fashal & deey & 3R GeM TR URT fbT U
IHH/RAaTs & Ty H IR fhy T ST @1 guf Gelemdr 3R SRESdT faghd/Aar Uerdl
D THaH Rt giifll GeM W wgd foblt ot Se1/ SHaHRT o ot ot fadfa /
FHAGRI & A H fahar GeM & ol 3R I & IR TRINAG HRATS & g
JRar™! ghm|

Since GeM is a trust-based Portal, the complete accuracy and integrity of data
submitted in respect of the Seller and also in respect of the Goods / Services offered
on GeM will be the sole responsibility of the Seller/Service Provider. Seller will be
liable for administrative action as per GeM terms and conditions in case of any
discrepancy / infirmity in any data / information submitted on GeM.

d) axgafiRAare & UG HA a1 HRAT GeM W 3-acty/Reax Hramdt & yrT o= arat
facharstl & Ui /et SUANEH IS B a8 AT BT R fob 3-1dh U GeM T
Harell ¥ WY R ITH! 3R J ey IR & o 0fera widres=or 71 fagear, T 7
A W U fIbdr & TY-T1y afdd 31U Hraf & e o W »raf § I fooddt oft
2RI & N WRIel =0 T IR 81|
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The Primary / Secondary Users of Sellers, offering Goods/Services and/or
participating in e-Bidding / Reverse Auction on GeM, must ensure that they have the
requisite authorization to enter into contract with Buyer(s) in GeM for and on behalf of
the Seller, failing which such Seller as well as the individual(s) shall be vicariously
liable for its actions and also for any liability arising out of such actions.

e) fagrar fopdt +ft TRemm QT O R T dT g1 B, T8 faghdl &t teas SR
g1l fob 98 URdTfad IadTg & oy SHaur oA & o SMa=as divl 1@ & HaY § g
& I | faohar g8 AE w1 & fow I8 @R A eR § 5 GeM R fagwi&ar
& B & I Tard | bt f Sifsad Huar sifidR &1 It el gon ol

Seller can offer any number of products. However, it will be the sole responsibility of
the seller to satisfy themselves regarding possessing the requisites for doing
business for the offered product(s). The Sellers are solely responsible for ensuring
that there is no violation of any Intellectual Property Rights in their offer for sell /
providing service on GeM.

f)y  fahar & 3y & fohelt off UG R H18 ¥ UUTE T8 ST d1ied 3R GeM ¥ Haifda
Tt fafafial & qof uReRfar, sresdr Sk e §9N X8 gU YPER & Ad &
fo it siawge Iurg FA & o fdes g =1igul

The Seller should not exercise any corrupt influence on any aspect of contract and
commit to take all measures necessary to prevent corruption maintaining complete
transparency, integrity and fairness in all activities related to GeM.

g) fa%pdr GeM UIdd W U Tag &1 Ul ST 3R I Wewd & gt Faal
3R Al BT I BT ifFard §1 fashdr Oidd WR 3 T+, SIaur, IdmG! SR
Ja13ft & IR H UGH BI T8 TSGR & o8 T R I R 8 3R sl 3IRAT GeM
SR fordit off 91T BRIy fohT oM IR 38 Uil ST RY &1 THIOT U =T GRTT |

The seller would represent its business on the GeM portal and is mandated to
comply with all the terms and conditions of the platform. Sellers would be solely and
absolutely responsible for the information provided about their organization,
business, products and services on the portal and would be required to produce
proof of such information, if requested at any point in time by the Buyer and / or GeM.

h) GeM Uicd W fashal &I Uga™ ¥ Wi favdt off 9T Se1 o Faior &1 srufd T8t <l
GollehRUr o AT fashdl GRT UM fy T It faaRoll & IRBR & 39 ST o9 o
GeM 4.0 (BT 1.2) R IH a0 3R =0d, &7 5 @ 2024, G§ 5, 44 PAN,
MCA 21, Udyam & HIeOH ¥ HI3cR AU fbal S| TSRl / ITNT SR
(THI-T9Y IR ISR gRT A1), 3nfe | facha faaror & forg, 891 / Smaer Serad urufies
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AU ey BN 3R fdt ot o=y S # frdt off faRienurft Se1 3t siawRiss
HITN TG GeM TR USIIHRUT Hd THY fdohdl §RT gl bl 7T Sel/fdarur A Seed
Y AU 8! §, o TSR0l BI g Taf <& SIEH | 39P S, UsHb=ul & G
faarur | fopat off faRieny™ & Ama , fashar &1 Uoliaxur adifad & U ¥ [Hdfad &2
fear Smem ug fagsar @ SeRt 8 f% 98 GeM W 3gA Tt ISR AdiHdH
URad! & 1Y 31 ¥ | Tt g1 & 7 faf & iR GeM TR faarur 3iuge 9 &7 |
faohdT UmfR® ®RaTs & forg IRar™T gRT |

GeM would not allow creation of any fresh data related to Seller identity on GeM
portal. All details provided by the Seller at the time of registration would be counter
checked / verified through other data bases of Government such as General Terms
and Conditions on GeM 4.0 (Version 1.2) dt 5th July 2024 Page 5 of 44 PAN, MCA
21, Udyam Registration / Udyog Aadhaar (as validated by Government from time to
time), etc. For Financial details, PAN / Income tax Database shall be primary
validating database and will override any conflicting data in any other database. If the
data / details entered by the seller while registering on GeM is not verified with
validating databases, registration will not be allowed. Further, in case of any conflict
in details after registration, Seller’s registration would be automatically suspended. It
is the Seller's responsibility to keep all their information on GeM updated with the
latest change(s). Non updating of details on GeM within 7 days of such occurrence
would make Seller liable for administrative actions.

) GeM, T AW TeRF/aYYedr g & dg I fashars &1 umar oiR fafld
WHR qoet & e o faftm avemy o @a & foe S9! umar ot
Hifeat/ ey st rmar o & ave I Smaw/Ae SeT 9, T 21, 3™
UoNRUISENT SMYR S SOy & Ue & F1g<l To/HTfeied & ATeqd & Wl/|rT a1
JfUd ST & YR R FRuilRa fFu S| © & WER gRT 999-999 R 4=
fopar T B), Shuadied, yHio ToiREt S Slensey, digs onfel 37 Scey # Iuasy
Sor | foodt it fadiviia o ame |, fadhar &1 39 3use w34 I Ugd J6ldd A9 Serad
T 3 3UST HAT I GeM WR. U IHI AP GeM WR fadhdl P UEIT a0 - o g
Had HISEl AT THGRT &1 IUANT forar e fagrarsii gRT yrfier Irgel R 3aa
$TT DI JUST HI/SCoY Pl A T3 H Big Hf I 3R $qP TRUMEGRTY GeM TR
forht off e | Ui d THTE g8 R, T k8 ¥ SR o= = U ¥ faghar & fordieRt
B ST fagmfa iRy Se1 faumfa & SR fasear @a & Fided & SR e +ft
GeM e R fft +ff aRomet ourg & o GeM SR =161 g1 fagsar sae fow
Tf e ¥ fordeR gh|

Eligibility of Sellers in terms of Turn Over / Past Performance / Profitability etc. and
also their eligibility for availing various benefits / advantages in terms of various Govt.
Policies / Guidelines / Acts / Laws etc. shall be determined solely on the basis of data
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fetched / validated or verified through external agency / owner of that set of database
such as Income Tax / PAN Data Base, MCA 21, Udyam Registration / Udyog
Aadhaar (as validated by Government from time to time), GSTN, Certifying Agencies
such as BIS, BEE etc. In case of any discrepancy in data available in these
databases, Seller has to get the same updated in the corresponding validating
database before updating the same on GeM. Till such time only the existing validated
information shall be used to decide seller’s eligibility on GeM. Any default in sellers
updating their data on partner sites / validating databases and any fall out of the
same impacting adversely any transaction on GeM, shall entirely and exclusively be
Seller’s responsibility. GeM shall not be responsible for any consequential impact on
any GeM transaction due to data discrepancy and / or suspension of seller account
due to data discrepancy. Seller will be solely responsible for the same.

j)  faorar fomm faselt i &, @] IRE/ARE, Reh-siad, A, TET iR Xive dfed
/TS & T 3R 3o W SRATAaTST B UG BT el R Wl faarur
37 & fou I ave ¥ SieR 81 GeM B FuiRa FeanT a1 dear snuid e &
3R TG fafdwr, wmm St iy W orafd & smyfcf ot 5 Wt €, 8nfe &1 Yba
11 fashdT a8 AT S o U= fasan a1 IEM a1 Yard FaaE, T3 R 3t ueR
4 quf 511 51 fackar ®is I o 6T § fordh oy TR urcy &1 sa=adha &, fadsd
HI aRCT Al B YA B IR T HH I HH o 91d o1 3fafy & oy T TR urdy
DI YA AT 3R Iuds AT AT (T e fob 3=t (s 71 81 | safdarma fagsan
T8 gAd &3 [ S-aid & O fhu U SiRAT 3iieR faht 1T IdTe Sietl/3rsY aed
3fafY I ERM GeM TR Iud 37|

The Seller shall be solely responsible for the Goods / Services including, without
limitation, the applicable guarantee / warranty, shelf-life, quantity, quality and the title
and for giving the correct and accurate details of the offer their Goods and / or
/Services indicating product specifications, quantity which can be supplied over the
specified time period, etc. as per catalogue or catalogue-based template prescribed
in GeM. Seller would ensure that the Goods or /Services offered are latest, new and
complete in all respects. Where Seller is selling any Goods which needs spare parts,
Seller should ensure and make available such spare parts for a minimum period of
three years from the date of expiry of warrantee period (unless otherwise specified).
The individual Sellers shall ensure that the products offered in e-Bidding and/or
ordered shall remain available on GeM during the bid / contract validity period.

k) facpamsil @ SifHari ¥U ¥ fISHdH GexT o (THRTY) |R 10% Pt FAdH Je DI
UH Y B! gl (T§ dF fh GeM IR IAd IATG! Bt TS & forg gyt Ay 7
forar o 8Y) | fashar 3ifie @e 37 & forg Tads €1 faghar BT GeM W 3o+t Yafaw Yua
TATH DA DI BT BT 1R 3R T2 T d1eT fh 98 GeM WR SR T &
WER I I HH HIAd R A g6t 8 Idf W GeM & 183 IHH IATE 6
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qa A1 H T8l §oT 1 9+ B U ol DT e GeM 4.0 (THRT 1.2) feid
5 TS 2024 st 6 TR faghdl GRT T HIS Iea™ UTdT S 8, o faghar GeM ¥ geTw
M / fasifd fe ST & forg IeRerd gl

Sellers shall offer minimum discount of 10% on the Maximum Retail Price (MRP)
mandatorily (unless otherwise specified for offering their products on GeM). Sellers
are free to offer higher discounts. The Seller must offer its best possible lowest price
on GeM and undertake that it would not sell or offer to sell the same product outside
GeM in comparable quantity on similar terms and conditions at a price equal to or
lower than Offer Price on GeM. In case any General Terms and Conditions on GeM
4.0 (Version 1.2) dtd 5th July 2024 Page 6 of 44 such infringement by Seller is
noticed, the Seller shall be liable to be removed / debarred from the GeM.

)  GeM W U IdIG B! URIHR Heb, fdshdl GeM SMAIHIRAT §RT URaTfdd JHF/AAT &
e faarur &1 IdTE Yeob 3R 41 Yo, Sz, St onfe favmT afta oma Wit
TRt & 1Y AT B & o TgHd g |

By offering their product on GeM, the Seller agrees for sharing price details of the
offered Goods / Service by GeM authorities with other Government agencies
including Department of Excise & Customs, Income tax, GST etc.

m) fashar 3o IargAar & Tt geR O Tt 9ot & srudis dRe gRfgd S foesdt off
guft 7 ad 3R YHS IATE IT JaT BT UH H! I H 3 W GeM gRT faghar &
pis e fou fomr oida @ ger faar smum ) fasar faedt o+t 9ot & ora Iare o1 Jar
AYAS HA & ol GeM gRT IRId THEh STH arelt fpdt o URIIAe HRars & forg
Y SR ghm| afe fadhar gRT fovan T T @is o Icciee fohdlt dhar g1 faghar gRT
Sfd a8 ¥ U fp U IdreAarsii & e srey &t Agfad &1 ok & ofaT &, at
Y 3EY ! Y 3R Y AFT oG | T ey & favg wig it grar Wier sik
oot =&t ghm|

Sellers shall ensure uploading of their product / service in the correct category in all
respects. Any offering of wrong and misleading product(s) or service(s) in any of the
category will be removed by GeM from the portal when noticed without making any
reference to the seller(s). The seller(s) will also be liable for any other administrative
action as deemed fit by GeM for uploading wrong product(s) or service(s) in any
category. If any such infringement made by Seller leads to placement of a contract by
any Buyer for such inappropriately offered product(s) / service(s) by the Seller, such
contract shall be treated as null and void. No claim whatsoever against such contract
shall be admissible and entertained.
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n) forar T R OfER W Sae W OETH gRT weM @ s fadt oft
TISH1/RATa/ AU SUER ¥ S T+t A1y Sl 1 "ol 8" & YR TR S| T8 S e
ST IR ARL BN | T &1 3MYfct e, T ot ot vecira &t Jiepe11 a1 3M1gfdl &1 T
OEAT ¥ U8 gud IUeRI &1 f36-fordia T+1, T WU &1 J1d VoA T gRT SRaldR
HR fear ST SR 9 Srgfed 3R GeM HifcRdt & fawg t 1T Simem, e o GeM
& U MIRIH HRATs B+ & qft SfeR Wi &1 T fassayeisud &I, i 3fa
T O, GeM TR USHaxul dRds 3R GeM WR fanddt off aielt & ymT dahz, fashar a8
J9 gl § o a0 & 3 GFR 2017 & @ 151 # Ifcafad sMuR W aid @ ¥
gt 81 frar T g1

The Seller(s) shall pass on all the benefits associated with any scheme / offer /
freebies provided by the OEM on any product from time to time on an "as-is basis” to
the Buyer. This obligation will also apply to OEM's directly supplying the goods.
Holding back any such offer or accounting such freebies in quantity supplied shall
make such consignments liable to be rejected by the consignee and shall also be
considered as inappropriate and against the GeM policies for which GeM reserves all
rights to take necessary action against such Seller/OEM as deemed fit. By registering
on GeM and by participating in any bid on GeM, Seller undertakes that presently it is
not “Debarred from Bidding” on the grounds mentioned in Rule 151 of GFR 2017.

3.10. W g U1 IAG! B! UrAferdr (@iferal & RIT <200 FI18): WD Tl (AH 7
e B Ui, THI-THT TR ARG SR 2017 3R IS 18 & AT/ SfIgaaf
T gfRuTd SR Fef 1 & RIF yfdedl ! urufiiedr & seht fafkme axgsisandt
¥ forg Wefia Aiea WAt gRT SIRY foram T wem 1 & RIF SYfddd! & 0 § 3fgal
U B4 & U gAdq R IRl aid gxdow d gR1ig 75 ¢l afe sieiad WXig
T BT AT IS 18T 7, o SeiiardT Bl SOt et & I R arft & fowrd
3R I WM & [Jarur Sgt R gegad= foar odr g, & aR & Sfisud ¥ U& T U
TS HRAT BT, TN 1 B R DIs WG Tufiyepar 781 < Seht| wWigpd foban wran g1 afg
I T 10 FRIS ¥ ¥ 31 §, O wriia gl & ufawa & W&fia givon & dufe
TRT THtefep AT AN oRaT Uieih R THIONG fohan wmarm, afe SiiSur U ot B 3R 8/
OEM & folE U@ 313019 AT AT A1 AICe 3(dhIdce gRI JHIIG favdT S| Jrdei-a
e (Aop-3-37a1 &1 Uruffresan) 1e=r 2017 &7 04.06.2020 & STUR HUMAT BT el
T | THIMEME & AT AP 4.6.2020 F 3UR Had -1 R FAG-1| RIF yfiddm
g Sicht TH & U g1 THSHISSMS & fAd 04.06.2020 & SIS & IR IR-RIFY
3Mgfderal YT A & fore Ut 18t § 1 gTails, U geH 3R Y ITH B HFT A Pt ST &
STEt | WRIGR! &1 9 & Sk § [ 9 &A% 18.05.2023 & 3iTH WSAT TH.1/4/2021-
TSt ¢8| g&A SR Y ST & AT FraeiHe @RI Aifd SIS, 2012 3R qasHd WG
@F ST &A1 I UNASGAN) SMICR, 2017 & FHAA! VAN & SIUEH & o
OM_No.1_4_2021_PPD_fHie_18.05.20231
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Preference to Make in India products (For bids < 200 Crore): Preference shall be
given to Class 1 local supplier as defined in public procurement (Preference to Make in
India), Order 2017 as amended from time to time and its subsequent Orders/Notifications
issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder
wants to avail the Purchase preference, the bidder must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which
the local value addition is made along with their bid, failing which no purchase preference
shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if
the OEM is a company and by a practicing cost accountant or a chartered accountant for
OEMs other than companies as per the Public Procurement (preference to Make-in -
India) order 2017 dated 04.06.2020. Only Class-lI and Class-Il Local suppliers as per Mil
order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MIl order dated
04.06.2020 are not eligible to participate. However, eligible micro and small enterprises
will be allowed to participate. The buyers are advised to refer the OM No.F.1/4/2021-PPD
dated 18.05.2023. OM No.1_ 4 2021 PPD dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises
Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

3.11. geH 3R Y ITUT (THUHS) B TG WAHFar: ged, 99 iR gy Ig9 Haed
ERT SR Y& 3R TY IIHT (THUTS) MR, 2012 faAid 23.03.2012 & forw wrdwfAe Wil
Y & TRYRT rER THTaE & T uufedr & ST 399 a1e S&fia HHeg gr
R} S Ry3ifgET | afe Scfierdr Wi Urufimar BT AT SoHT TTedl 8, oY JIe B 3yfd
& forg Sict & e | Siefierar &I URATdd SdTg &1 HHfar g1 a1gd | ATl & ged 8k
Y I & o Ardeiie Wie ifd & SRR ¥ R @ T 7| Jarsit & o ol & Tay H,
Sl T a1 BT URdTidd HaT HT Yl Uerdl 8- diied| 9 HeY T UNifiies axardsh aied
TRATd IeTe a1 Ad1 b Goy | el Y Uars fHy S| afe Tei-1 THES T8l ® 3R
U fashdt A URiffe Hifd & ufkunfa wiie adadr wivAgea §8 & Ta-1+ 15% (@RIER
ERT Tgfd) F HidR 1A Ieyd 31 &, 9 T fashar &1 SR 3 S| Td-1 Siad I Ad
WM & oY SR 3[ey $of AT & 25% (WXIER §RT 9aHd) Uia=id & fog UM fobar S|
TRIERT o) Tamg < STt § b 3 g SiR Y IeH 31T, 2012 3R Irduie @Rl (@)
& e graee @ig ifd & IHad! ded & U & ol OM No.F.1/4/2021-PPD
fei® 18.05.2023 OM_No.1_4 2021 PPD_dated_18.05.2023 G& H& 34 3/&dT) 3G,
20171

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference
will be given to MSEs as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and
Medium Enterprises and its subsequent Orders/Notifications issued by concerned
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Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the
manufacturer of the offered product in case of bid for supply of goods. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises.
In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered product or service. If L-1 is not an MSE and MSE Seller (s)
has/have quoted price within L-1+ 15% (Selected by Buyer)of margin of purchase
preference /price band defined in relevant policy, such Seller shall be given opportunity to
match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY. The buyers are advised to refer the OM No.F.1/4/2021-PPD dated
18.05.2023 OM_No.1_4 2021 _PPD_dated 18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and
Public Procurement (Preference to Make in India) Order, 2017.

3.12. SR ST 74T I Siell Yo had STAST R W AN & 3539 F 3R &
R, fUad we= iR ufeaomT / e srgya onfe ¥ Iefid umar arcs fufika &3 &
fore eMfSa oo ST YT B 1 3T Igyd fhU oM a1 Ao R $is WM a1 SRR 8! ]l
Sicierarstt 3R dic et R ®1s THTd gl IS+ arel g1 39 3adl 39 3gYd A &
THITA ARG HA & T s & U T IUINT g1 fbar oe, o i WeR gRI
THIWTAA & U ihd & YR TR R Sielt / 3RY ufchar F e gfoeaeff sioal &
YR WR Py fasar smam|

Estimated Bid Value indicated above is being declared solely for the purpose of guidance
on EMD amount and for determining the Eligibility Criteria related to Turn Over, Past
Performance and Project / Past Experience etc. This has no relevance or bearing on the
price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a Criteria in determining reasonableness
of quoted prices which would be determined by the buyer, based on its own assessment
of reasonableness and based on competitive prices received in Bid / RA process.

3.13. S dSiterur ufhdr & forw Sieiarar Fafafda e hitps://aim.gov.in/pdf/GeM-
query-resolution.pdf <G 9Hhd %I

For Gem registration process Bidder may refer the following link
https://aim.gov.in/pdf/GeM-query-resolution.pdf

3.14. TATHUT BT o faazor:

4% BT A HRAIT We 96, TR, ATTER - 575 0101
& WTaT H=AT 10205649448
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SMEUHUHA HIS: SBIN0002249
THITSHISR HIS: 575002011

SHeYd HaR:29AAALNO057A2ZG
Bank Details of NMPA:

Name of the Bank: State Bank of India, Panambur, Mangalore - 575 010.
Bank A/C No. 10205649448

IFSC Code: SBIN0002249

MICR Code: 575002011

GST No0:29AAALNO057A2ZG

3.15. TATHUIT & YUb AfT: Contact details:

Contact details:
A GeM Portal Mail id: helpdesk-gem@gov.in
Toll Free Numbers: 1800-419-3436; 1800-102-3436
B | Technical Name Mr. Prathvi.TN
Queries
Email prathvi.tn@nmpt.gov.in
Phone 08244-2887-221
No
c Comr_nermal Name Mr. Harender Kumar Mr. Vinayaraj CG
Queries
Email harender.kumar@nmpt.gov.in | vinayaraj.cq@nmpt.gov.in
Phone | 0g824.-2887-724 0824-2887-726
No
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4. Minimum qualification criteria and documents required
4.1. EMD as per Clause No 6.1

4.2. The bidder should be a Manufacturer or authorized agent (authorized Dealer/
[Distributor/Channel Partner/Stockiest/Retailer/Reseller/Partner of a Manufacturer) of
Desktop/ Laptop Computers.

4.2.1 If the bidder is a Manufacturer, then Valid 1ISO 9001:2015 certificate should be
submitted along with the bid as proof.
4.2.1.1The scope mentioned in the ISO Certificate should contain “Designs,
Development / Manufacturing of Desktop /Computer/ Personal systems/
Personal Computers/Technology Products”.
4.2.1.2 I1SO Certificate shall be issued by a certifying agency accredited by NABL
or any other international body.

4.2.2 |If the bidder is an authorized agent, then ISO Certificate of OEM as per 4.2.1 shall
be submitted and MAF as per format shall be submitted along with the bid.

4.2.2.1Bidder should submit valid bid specific Manufacturer Authorization Form
(MAF) as per Format 11.6 duly issued by a Manufacturer clearly mentioning
the GeM Bid Number.

4.2.2.2 Valid ISO 9001:2015 certificate of OEM, as mentioned in Clause No 4.2.1
should be submitted along with the bid.

4.3 The Bidder should have successfully completed Similar Works (Supply of
Desktops/Laptop/Computers) during last 7 (Seven) years ending last day of month
previous to the one in which tenders are invited. Value of such work(s) can be any one of
the following:

4.3.1 Three similar completed works, each costing not less than %.33.09 Lakhs Incl GST.
OR

4.3.2 Two similar completed works, each costing not less than %.41.37 Lakhs Incl GST.
OR

4.3.3 One similar completed work, costing not less than . 66.19 Lakhs Incl GST.

4.4 Following documentary proofs in respect 4.3 above should be submitted along with the
technical bid to prove MQC.

4.4.1 Copy (ies) of Purchase Orders / Work Orders/LOA.

4.4.2 Copy of Proof of Execution (Completion Certificate issued by Purchaser / End User
or Inspection certificate issued by inspection agency / Purchaser / End User or
Payment invoice / proof of payment issued by Purchaser /End User). The proof of
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execution should clearly have cross reference No. of Purchase Orders / Work
Orders / LOA.

4.5 Average Annual Financial Turnover: The Average Annual Financial Turnover during the
last 3 years (2020-2021, 2021-22 & 2022-23) should be 30% of estimated cost (.
82,74,500.00 ) i.e. . 25 Lakh.

4.5.1 The Copies of Annual Turnover signed by CA with UDIN Number or Profit & Loss
Account & Balance Sheet for the Last three Years with UDIN Number must be
submitted as Documentary Evidence.

4.6 The Valid BIS /TCO Certification for Monitor shall be submitted along with the bid.

4.7 The Bidder should have an OEM Authorised local Service/Support center in Mangalore
and related following document should be submitted to prove the criteria.

4.8 OEM issued Manufacturer Authorization Form (MAF) 11.6 and Certificate for Post-Sale
Support (PSC) 11.1 shall include details of Authorised local service/support center in
Mangalore.

4.8.1 Certificate of Registration under Shop and Establishment act in Mangaluru
Municipal Corporation or GST Registration certificate with Mangalore address.

Documents required to prove MQC shall be furnished along with the bid. Non
submission of these documents will lead to rejection of the bid.
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5 Additional documents required:

5.1

5.2

5.3
54
5.5
5.6
5.7
5.8
5.9

Technical data compliance: Bidder shall submit compliance/deviation for specifications
detailed in section 8 and Product Catalogue/Specification shall be submitted

Bidder shall submit under taking letter that, Make of Keyboard, Mouse, Monitor, and
CPU are from same OEM. OEM LOGO / trade mark should be embossed/ etched on
them (No sticker will be accepted).

Escalation Matrix of a company to be submitted by the Bidder.

Certificate for post-sale support as per format 11.1

Particulars of bidder as per format 11.2

Bank details of the bidder as per format 11.3

Under Taking Letter on declaration, indemnification as per format 11.4

Verification of Local Content as per format 11.5

Undertaking in letterhead of bidder as per format regarding bidder/subcontractor from a
country sharing land border with India. 11.7,

5.10 Nil Deviation decleration 11.8
5.11 Format of Power of Attorney 11.11
5.12 Check list as per format 11.11
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6 General Conditions of Contract

6.1 EMD (Earnest Money Deposit): The Bidder is required to pay 1,65,490.00 as EMD. The
EMD may also be accepted in the form of Insurance surety bonds, account payee DD,
Fixed deposit receipt, Bankers cheque or Bank guarantee from any of the Scheduled
Commercial bank or Payment online in an acceptable form safeguarding the purchaser’s
interest in all respects. RTGS receipt/evidence of EMD Credited shall be uploaded along
with the Technical Bid. Failure in submission of EMD will render the Bidders disqualified.

6.1.1 In case of Electronic fund transfer, UTR / Remittance Details, EMD Amount,
Transaction date etc. to be submitted.

6.1.2 In case of Demand Draft (DD) Submission, EMD to be drawn in favour of “The
Board of New Mangalore Port Authority” payable at Mangalore.

6.1.3 In case of Bank Guarantee (BG) Submission, NMPA EMD-BG Format shall be
used with advisory bank details of NMPA.

6.1.4 Bidder should upload scanned copy of the DD/BG/Online Transfer Details in GeM
Portal on or before bid closing date and has to ensure delivery of hard copy of
original DD/BG to the Buyer within 5 days of Bid Opening (as per GeM GTC) to
below mentioned address by Post/ Inhand (NMPA BG Format & Bank details
attached).

6.1.5 EMD EXEMPTION: Micro and Small Enterprises (MSE) registered with District
Industries Centre (DIC) or Khadi and Village Industries commission or Khadi &
Industries Board (KVIB) or Coir Board or National Small Industries Corporation
(NSIC) or Directorate of Handicrafts and Handlooms or Udyog Registration
certificate or any other body specified by Ministry of MSME shall be exempted of
EMD on producing self-attested supporting certificates along with Technical Bid.

6.2 E PBG: ePBG (Performance Bank Guarantee/Security) to be submitted by the
Successful Bidder in the form of electronic fund transfer (NEFT/ RTGS/ Any other Mode
of Internet Banking Transfer) / DD/BG.

6.2.1 In case of electronic fund transfer, UTR / Remittance Details, SD/PBG Amount,
Transaction date etc. to be submitted.
6.2.2 In case of Demand Draft (DD) Submission, ePBG to be drawn in favour of “New

Mangalore Port Authority” payable at Mangalore.
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6.2.3 In case of Bank Guarantee (BG) Submission, NMPA BG Format shall be used with
advisory bank details of NMPA.

6.2.4 After award of contract, Successful Bidder should upload scanned copy of the
DD/BG/ Online Transfer Details in GeM Portal and has to ensure delivery of hard
copy of original DD/BG to the Buyer within 15 days of award of contract/receipt of
material whichever as applicable in the bid to below mentioned address by Post/

Inhand (NMPA BG Format & Bank details attached).

6.3 Address:

Kind Attn: (Contact Person Name)
Deputy Material Manager

Purchase Section

Mechanical Engineering Department
New Mangalore Port Authority,
Panambuir,

Mangaluru, Karnataka, India.

PIN: 575010

0824-2887726

(Please super-scribe on envelope “EMD/ePBG for GeM Bid No/GeM Contract No
...... dated ”).

6.4 The Contract Period is 45 Days from the date of issue of Gem Contract Order. The rates
qguoted are firm till the completion of contractand inclusive of all taxes & transportation
charges on FOR destination basis and applicable taxes shall be mentioned separately.

6.5 The Fully ordered Quantity/materials to be supplied from the latest manufactured batch,
against Purchase Order within 45 Days from the date of issue of Purchase Orders. The
Supplier should replace the consignment if supplied items are not as per technical
specification of BOQ.

6.6 The Fully ordered Quantity/materials shall be securely packed and dispatched to NMPA
Stores Panambur, Mangalore-575010, duly covering the transit insurance. Any damage
to the items during transportation shall be to supplier’s account. If the supplied items
are rejected due to any error/ defects in the technical
specification/Make/Quality/Size/Weight, supplier has to make his own arrangements at
his cost to lift the rejected materials and to replace the same immediately without any

delay.
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6.7 The materials to be supplied should confirm to the specification.
Make/Quality/Size/Weight of the item/Materials to be supplied shall be as per the
approved make. The details such as make, specification, confirmation to relevant
standards, catalogue, shall be furnished.

6.8 The price quoted should be firm and including GST for delivery at NMPA Central Stores.
The applicable charges like freight & other charges and the percentage of GST shall be
included in the quoted price. Also, a list mentioning the HSN code/Accounting Code of
Service (As applicable) of the item of the BOQ has to be attached without fail. GST as
applicable shall be quoted/ claimed as separate line items in the Tax Invoice.

6.9 Tax shall be deducted as per applicable rates on the value of supplies exceeding the limit
permitted according to GST Act.

6.10 The vendor shall upload the Tax invoices in the GST Network within the due date. The
Vender shall file the applicable Tax Returns with Tax Departments in time and should
submit the name as documentary evidence.

6.11 The vendor shall inform NMPA if the vendor is registered under Composite Scheme of
GST.

6.12 Supplier from outside Karnataka shall ensure that the delivery of goods shall be provided
at NMPA Panambur. The Tax invoice shall charge IGST & not CGST / SGST of the State of
Supplier.

6.13 Delivery period for Supply in full shape: Within 45 Days from the date of issue of Gem
Contract Order/ Letter of Acceptance/Purchase Order. The materials will have to be
supplied on ‘Door delivery’ basis to our stores at New Mangalore Port Authority,
Panambur, Mangalore duly insured at your cost. The materials are to be supplied from
the latest manufactured batch.

6.13.1 The data transferring from old system to new system shall be done by the
successful bidder within 1 month of the supply of Material/Product. After
completion of data transfer, supplier will be handed over all the old Desktops &
will be obliged to remove all saleable Desktops from NMPA premises within 15
days.
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6.14 Warranty: The contractor shall provide 36 Months Warranty that the stores supplied
shall comply fully with the specifications laid down, for material, workmanship and
performance. The warranty period starts from the completion of supply and installation
date.

If any defects are discovered therein or any defects therein found to have developed
under proper use, arising from faulty stores design or workmanship, the Contractor shall
remedy such defects at his own cost provided he is called upon to do so within the
Warranty period. Bidder shall guarantee NMPA in writing, regarding the continued supply
of spare parts and or AMC support over a period of 5 years after completion of Warranty
period.

6.15 If the contractor fail to rectify the defects, NMPA shall have the right to reject or repair
or replace at the cost of the contractor the whole or any portion of the defective stores.

6.16 All the supplied items shall be warranteed for a period of 36 Months from the date of
completion of supply and installation date.

6.17 The Port Authority reserves the right to reject any of the Bidding without assigning any
reason there of. Also, NMPA reserves the right to order partially or as mentioned in the
Bidding.

6.18 Insurance: No insurance charges are payable by this department and the goods are to be
Dispatched to Central Stores New Mangalore Port Authority, Panambur Mangalore
(Karnataka State) at the risk of successful Bidder. Any loss or damage in transit will have
to be borne by the successful Bidder.

6.19 Banning /Debarring:
In the following cases, firms or individuals shall be banned / debarred including declaring
them ineligible, either indefinitely or for a stated period of time, to participate in the
Biddings to be floated:
6.19.1 In the event of withdrawal from the bidding process after submission of offers.
6.19.2 Inthe event of not honoring the letter of intent and the PO/Work order.
6.19.3 Fail to supply the ordered materials/execute the work in the prescribed period.
6.19.4 If any of the bidder(s) is found presenting misleading/ false information/ documents
in the Bidding forms, statements, bills and invoices etc.
6.19.5 If a firm submits fraudulent, un-encashable Financial Instruments stipulated under
the Bidding and Contractual conditions.
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6.19.6

6.19.7

6.19.8
6.19.9

6.19.10

6.19.11

If a firm violates the Code of Ethics mentioned above and directly or through an
agent, engages in corrupt, fraudulent, collusive or coercive practices in procurement
or execution of Contract.

If makes fraudulent attempts to pass off or miss declare inferior goods or short
quantities.

If violation of Fall Clause by Rate Contract holding Firms.

If attempts to influence NMPA’s decisions on scrutiny, comparison, valuation and
award of Bidding.

On account of doubtful loyalty to the country or national security consideration as
determined by appropriate agencies of the Govt. of India. (Normally such banning/
blacklisting would be initiated by the Central Govt. / Ministry).

Names of Banned/ Debarred firms will be widely shared and put on the Website, to
prevent inadvertent business dealings by any unit of Port. An order for
banning/debarring passed for 2 years shall be deemed to have been automatically
revoked on the expiry of that specified period and it will not be necessary to issue a
specific formal order of revocation, except that an order of banning/ debarring
passed on account of doubtful loyalty to the country or national security
consideration shall continue to remain in force until it is specifically revoked.

6.20 Disputes

6.20.1 Any disputes relating to the Bidding and supply order shall be settle by amicable
settlement between Contractor and Employer failing which matter will be refer to
CME, NMPA whose decision shall be final and binding on both parties.

6.20.2 The agreement shall be governed by laws of India and court at Mangalore shall have

exclusive Jurisdiction.

6.21 Law: The Work order shall be considered and made in accordance with the laws of the

Republic of India. The Work order shall be governed by and interpreted in accordance

with the laws of the Republic of India.

6.22 Effective Date of the Contract Order: Normally the contract shall come into effect on the
date of its acknowledgment by the NMPA (Effective Date) and shall remain valid until the

completion of the obligations of the parties under the contract. The deliveries and

supplies and performance of the services shall commence from the effective date of the

contract Order.
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6.23 Dispute Resolution: All disputes or differences arising out of or in connection with the
Work order shall be settled by bilateral discussions. Any dispute, disagreement or
question arising out of or relating to the Work order or relating to construction or
performance, which cannot be settled amicably, shall be referred to the Chairman
NMPA, whose decision shall be final and binding on either parties. The Agreement shall
be governed by laws of India and court at Mangalore shall have exclusive Jurisdiction.

6.24 Dispute resolution Board: Either party aggrieved by the decision of the Chairman NMPA
may refer the dispute before Dispute resolution Board. Dispute resolution Board shall
consist of a presiding officer as mutually agreed by both the parties failing which will be
nominated by Chairman NMPA. The said board may resolve the dispute as per procedure
evolved by it. However subject to compliance of principle of natural justice. Advocates
are not allowed to participate in the proceedings before the board and both parties shall
be represented by their full time Officer. The decision/order passed by the board shall be
final and binding on both parties. The cost of proceedings will be borne by both parties

6.25 Penalty for use of Undue influence: The bidder undertakes that he has not given,
offered or promised to give, directly or indirectly, any gift, consideration, reward,
commission, fees, brokerage or inducement to any person in service of NMPA or
otherwise in procuring the Supply Orders or forbearing to do or for having done or
forborne to do any act in relation to the obtaining or execution of the present Work
order or any other Work order with the Government of India for showing or forbearing
to show favor or disfavor to any person in relation to the present Work order or any
other Work order with the Government of India. Any breach of the aforesaid
undertaking by the NMPA or any one employed by him or acting on his behalf (whether
with or without the knowledge of the bidder) or the commission of any offers by the
NMPA or anyone employed by him or acting on his behalf, as defined in Chapter IX of the
Indian Penal Code, 1860 or the Prevention of Corruption Act, 1986 or any other Act
enacted for the prevention of corruption shall entitle NMPA to cancel the Work order
and all or any other Supply Orders with the Bidder and recover from the Bidder the
amount of any loss arising from such cancellation. A decision of NMPA or the nominee to
the effect that a breach of the undertaking had been committed shall be final and
binding on the Bidder. Giving or offering of any gift, bribe or inducement or any attempt
at any such act on behalf of the Bidder towards any officer/employee of NMPA or to any
other person in a position to influence any Officer /employee of the NMPA for showing
any favor in relation to this or any other Supply Order shall render the Bidder to such
liability/ penalty as NMPA may deem proper, including but not limited to termination of
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the Supply Order, imposition of penal damages, forfeiture of the Bank Guarantee and
refund of the amounts paid by NMPA.

6.26 Access to Books of Accounts: In case it is found to the satisfaction of NMPA that the
bidder has engaged an Agent or paid commission or influenced any person to obtain the
contract as described in clauses relating to Agents/Agency Commission and penalty for
use of undue influence, the bidder, on a specific request of NMPA, shall provide
necessary information/ inspection of the relevant financial documents/information.

6.27 Non-disclosure of Contract documents: Except with the written consent of the
NMPA/Bidder, other party shall not disclose the contract or any provision, specification,
plan, design, pattern, sample or information thereof to any third party.

6.28 Penalty (LD Clause): The material shall be supplied within the stipulated period
mentioned in the purchase order to avoid any penalty for late delivery. If the materials
are not supplied within the delivery period, Liquidated Damage will be levied on the
undelivered portion at the rate of 0.5 % of the value of the material per week or part
thereof, subject to a maximum of 10% of the total tax invoice value of the item. In the
event of forfeiting the LD / SD GST is applicable & while imposing penalty GST shall be
collected.

6.29 Transfer and Sub-letting: The Bidder has no right to give, bargain, sell, assign or sublet or
otherwise dispose of the Contract or any part thereof, as well as to give or to let a third
party take benefit or advantage of the present Contract or any part thereof.

6.30 Amendments: No provision of present Contract shall be changed or modified in any way
(including this provision) either in whole or in part except by an instrument in writing
made after the date of this Contract and signed on behalf of both the parties and which
expressly states to amend the present Contract.

6.31 Taxes and Duties

6.31.1 GSTis included in the quoted price.

6.31.2 Income Tax (TDS) as at such rates applicable from time to time will be deducted at
source from bills and a certificate to this effect will be incurred. The deduction of TDS
can however be waived if exemption Certificate is produced from Income Tax
Authorities. Deduction of Income Tax at reduced rates can be considered subject to
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6.31.3

6.32

6.33

6.34

6.35

6.36

production of valid certificate for the period from Income Tax. TDS as 2% as on supply
order will be deducted towards TDS on GST if the order value exceeds X. 2,50,000/-.
On the bids quoting GST, the rate and the nature of tax applicable at the time of
supply should be shown separately. Taxes will be paid to the bidder at the rate at
which it is liable to be assessed or has actually been assessed provided the
transaction of services is legally liable to GST and the same is payable as per the terms
of the contract.

Bidder to indicate the customer care center and OEM Service center in India, for after
sales warranty support.

Offered products should strictly as per the technical specification mentioned in
section of this document.

The contractor will be solely held responsible for the stores being sufficiently and
properly packed for transportation by Rail/Road to withstand transit hazards and
ensure safe shipment to the destination hub at NMPA. The expenses incurred for
packing and marking should be borne by the contractor.

NMPA will not pay separately for transit Insurance, all risks in transit being exclusively
of the contractor and NMPA shall pay only for such stores as are actually received in
good condition in accordance with the contract.

The contractor is responsible for bearing any charges related to both the service and
transportation after the successful supply of materials. This responsibility includes any
costs incurred during the warranty period.

6.37 Indemnity: The Contractor shall warrant and be deemed to have warranted that all stores
supplied against this contract are free and lean of infringement of any patent, Copy Right
or Trade Mark and shall at all times indemnify NMPA against all claims which may be
made in respect of stores for infringement of any right protected by patent, registration
of design or trade mark, and shall take all risk of accident or damage which may cause a
failure of the supply from whatever cause arising and the entire responsibility for the
sufficiency of all the means used by him for the fulfillment of the Contract.

6.37.1 Kindly mandatorily mention GeM Bid Number/GeM Contract as applicable on the

sealed envelope.

6.37.2 SFMS Confirmation against the BG should be provided as per NMPA bank details

attached along with bid document.

6.37.3 NMPA shall not be responsible for any postage delay or loss of document thereof.
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7  Scope of work

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.10

7.11

7.12

7.13

7.14

7.15

7.16

The offered/supplying product i.e. Keyboard, Mouse, Monitor, and CPU shall be same
OEM make. OEM LOGO /trade mark should be embossed/etched on them (No sticker
will be accepted). This will be verified during inspection.

The Products supplied by the bidder shall carry Comprehensive onsite warranty and
support covering total equipment, related software from the date of acceptance.
Necessary certificate for the same needs to be provided. Warranty and AMC terms &
conditions shall cover the total equipment. Warranty terms shall also cover the task of
configuring/re-configuring/re-installing the equipment, performance tuning, integrating
with other equipment/software procured by NMPA and any other tasks related to
Hardware & System Software Management.

Start of Warranty date will be considered from successful installation & acceptance by
the NMPA EDP section.

Technical assistance from OEM/Bidder for the solution must be provided by 24/7
basis.

Onsite support (In case the hardware goes down and replacement of the hardware
should take care by support partner) within next business day.

All the required updates, upgrades, signatures and hot fixes etc. for HW/SW should be
provided.

OEM TAC Support: Username and password should be in the name of NMPA.

Onsite visit required from the vendor at the site deployed locations in case of any
upgradation/ addition/ deletion of ISPs or any faults where onsite visit a must, to be
done without any extra charged.

All registrations (h/w and s/w) should be in the name of New Mangalore Port Authority
only.

In the case of authorized channel partners, Warranty shall also include the cost for the
back-to-back.

Arrangement with OEM for critical support (highest level of support), maintenance of
spares, providing support services, updates, if any required.

The bidder warrants that the Goods supplied under the Contract are new, unused and
shall have no defect arising from design, materials or workmanship.

The Bidder will provide a Single point of contact of OEM with whom NMPA will
coordinate for the warranty services

Any hardware/software issues should be attended and rectified within 24 hours of the
fault by the service provider engineer visiting onsite. Standby arrangement should be
given in case of major failures.

Successful bidder will have to ensure that adequate number of dedicated technical
service personals / engineers are designated / deployed for attending to the Service
Request in a time bound manner and for ensuring Timely Servicing / rectification of
defects during warranty period.

The bidder should agree to provide onsite support through its OEM authorized Local
i.e. Mangalore service/support center.
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7.7

7.18

7.19

7.20

7.21

7.22

The package of the delivered items that comes from OEMs to be opened at our sites
only. Materials not with proper factory seals will be rejected during inspections.
Vendors to bring all necessary tools and equipments and also arrange necessary
logistics and labour if required while carrying out the installation and support jobs.
Vendor to take all necessary safety precautions and responsibilities of any such
breach while carrying out the job at unites.

Warranty certificates conforming 3-year warranty from OEM in respect of
Desktops/Laptops shall be submitted before the release of initial payment.

Buyback Equipment: It is the responsibility of the vendor to collect the material as is
where is basis. Engineer-in-Charge will extend necessary support for lifting of the
material from NMPA premises. The data transferring from old system to new system
shall be done by supplier within 1 month. After completion, supplier will be handed
over all the old Desktops & will be obliged to remove all saleable Desktops from
NMPA premises within 15 days. All Hardware items should carry a minimum warranty
for three years from the date of successful installation and acceptance in respective
units.

The date of start of Warranty period will be from the date after EIC/EDP of NMPA
certifies that installation of Desktops is complete as per the scope of work of the order.
Start of warranty date should be mutually agreed upon.
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8 Technical Specification

8.1 Supply of New Desktop system with following configuration.
Sl. Specification Requirement
No.
1 Processor Make Intel
2 Processor Generation 13 or Higher
3 Number of Cores per Processor 14 or Higher
4 Processor Base Frequency (GHz) 2.5 or Higher
5 Processor Description Intel Core i5 or Higher
6 Processor Number Intel Core i5 13500 or Higher
7 Out of Band Management NA
8 Cache (MB) 24
Motherboard
9 Chipset Series Intel Q Series or Higher
10 Chipset Number Intel Q670 or Higher
11 Expansion Slots (PCle x 1) (Number) 2 or Higher
12 Expansion Slots (PCle x 16) (Number) 1 or Higher
13 Expansion Slots (PCI) (Number) 0
14 Expansion Slots (M Dot 2) 2 or Higher
Graphics
15 Graphics Type Integrated
16 Graphic Card Description UHD Graphics 770
17 Size of VRAM in case of Integrated 128 or Higher
Graphics (MB)
Operating System
18 Operating System (Factory Pre-Loaded) Windows 11 Professional
19 Recovery Image Media On Line / Cloud
20 OS Certification Windows
Memory
21 Type of RAM DDR4
22 RAM Size (GB) 16 or Higher
23 RAM Speed (MHz) 3200 or Higher
24 Total Numbers of DIMM Slots Available 2 or Higher
25 Number of DIMM Slots populated 1 or Higher
26 RAM Expandability up to( using spare 64 or Higher
DIMM Slots in GB)
Storage
27 Total Number of Internal Bays available 2
28 Number of 3 point 5 inches Internal Bays | 2
29 Number of 3 point 5 Inches Internal Bays | 1
Populated
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30 Type of Drives used to populate the HDD,SSD
Internal Bays
31 Number of Internal Bays populated with 1
HDD
32 Capacity of each HDD (GB) 1000 @7200 rpm or Higher
33 Total HDD Capacity (GB) 1000 or Higher
34 populated with SSD 1
35 Capacity of each SSD (GB) 512 or Higher
36 Total SSD Capacity (GB) 512 or Higher
37 Capacity of each SSHD (GB) NA
Cabinet
38 Cabinet Form Factor Tower (16 to 26 Litres)
39 Cabinet Volume (Litres) 16.1
40 External Bays (Number) 1
41 Internal Speaker Yes
42 Audio-in Yes
43 Audio-out Yes
44 Headphone out Yes
45 Microphone-in Yes
Connectivity
46 Number of Ethernet Ports 1
47 Type of Ethernet Ports 10/100/1000 on board Integrated Gigabit
Port
48 Bluetooth Connectivity No
Ports
49 Number of USB Version 2 Point 0 Ports 2
50 Number of USB Version 3 point 0/ 3 point | 3
1, Gen 1 Ports
51 Number of USB Version 3 point 1, Gen2 | 2
Ports
52 Number of HDMI Ports 1
53 Number of DP Ports 1
Monitor
54 Model of the Monitor 23.8" or Higher
55 Monitor Technology IPS or Higher
56 LED Backlit Monitor Size (INCHES) 23.8
57 Monitor Resolution (PIXELS) 1920x1080 or Higher
58 TCO Certification for Monitor 9.0
59 Number of VGA Ports in the Monitor 1
60 Number of HDMI Ports in the Monitor 1
61 Number of Display Ports in the Monitor 1
Power
62 Power Supply Capacity (Watt) | 180 W or higher
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63 Minimum Power Efficiency Range (%) Min 85% or higher
64 ROHS Compliance Yes
65 BEE / Energy Star for the given Model Yes
Input Devices
66 Mouse Connectivity Wired or Higher
67 Type of Mouse Optical Scroll
68 Keyboard Connectivity Wired or Higher
69 Type of Keyboard Standard
Operating Conditions
70 Minimum Operating Temperature 5 degree Celsius
71 Maximum Operating Temperature 35 degree Celsius
72 Minimum Operating Humidity (%RH) 10
73 Maximum Operating Humidity (%RH) 90
Warranty
74 On Site OEM Warranty (Year) 3
Escalation Matrix
75. Certification BIS /TCO Certification for Monitor
ISO 90011:2015 Certificate.

The special Terms are as follows:

8.1.1 Offered product price shall include Buy Back of 119 Desktops, Supply and
Installation of 130 Desktops and Data Transfer. Scope of works are detailed in
Clause No 7.

8.1.2 Data transferring from old system to new system carried out by the supplier.

8.1.3 Authorized service/support center should be available at Mangalore.

8.1.4 Data Sheet of the product(s) offered in the bid shall be as per the tender, and shall

be uploaded along with the bid documents. In case of any unexplained mismatch of
technical parameters, the bid is liable for rejection.
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8.2

Buy back Desktop system has the following configuration

ﬁ:; System Configuration Make Model Working Wyrcl,(rilng
HCL | BV RAW. SATA HDDL 16 PENTIUM
" oo E2Re | LED MONITOR, Keyboard | "% |~ DUAL 2
Mouse. CORE
WIPRO GENIUS PENTIUM
Dual Core Processor, 2 GB
WIPRO = | pAM, 320gb HDD, DVD WIPRO
GENIUS = 1\iter, USB 6 Port, Audio GENIUS
2,3 PENTIUM 185" écreen moni‘Eor with’ WIPRO | PENTIUM 38
DUAL CORE ' DUAL
(Desktop) speaker, PS/2 Keyboard, CORE
USB Mouse, Windows 7
Professional
ACER VERITON M200,
ACEIC?) 320gb HDD,2 GB RAM, ACER
VERITON Intel Dual core processor,
4 M200 18.5 TFT, DVD Writer, 6 | ACER | VERITON | 23
(Desktop) port USB, audio I/O,
Windows 7 Professional
Configuration: Intel Corei5-
4590, Quad Core, 3.30GHz
Tubo, 6MB, W/HD,
Graphics Video: on board
Intel HD Graphics Network:
VEAISI'IE'IIE)N Integrated ACER
5 M2632G(Deskt :1QM/100M/1000M ACER | VERITON 32
op) Gigabitto Ethernet Port:6 M2632G
USB ports, Memory:4GB,
Non-ECC DDR3 1600MHz,
SDRAM (16GB mar)
Storage:500 GB, 7200RPM,
3.5” Serial ATA Hard drive.
Configuration: Intel Corei5-
4590-higher Quad Core,
3.30GHz Tubo, 6MB,
W/HD, on board Intel HD
VI?RCiEII?)N Graphics Integrated ACER
6 M2640G(Deskt :10M/100M/1000M ACER | VERITON 7
Gigabitto Ethernet 6 USB M2640G
op) .
ports, audio port,
Memory:4GB, Non-ECC
DDR3 Storage:500 GB,
7200RPM, 3.5” DVD R/W,
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USB Keyboard, Monitor
18.5” LED.

HP Pro 3090
MT (Desktop)

HP Pro 3090 MT, Core 2
Dou Processor, 320 GB
HDD, DVD Writer, 2 GB
RAM, 18.5" TFT, 6 Port
USB, audio I/O, Windows 7
Professional

HP

HP Pro
3090 MT

HP Pro Desk-
Desktop
computer

system18.5”

LED Monitor

Configuration: Intel i7 4770
3.4GHz processor Intel g85
chipset motherboard,
windows 7 pro 0.5 2 GB
and graphic card. 8 GB
DDR3 1660MHz Memory
1TB 7200 RPM SATA HDD
USB Key board optical
mouse HP Pro Desk-
Desktop computer System
18.5” LED Monitor,

HP

HP
PRODES
K

Dell 3900 Ci5
Desktop
system

Configuration: Intel core i5
4460 4" Gen, 4 GB DDR3
RAM with 16 GB 1TB SATA
HDD, DVD-RW, keyboard
and mouse 6USB Ports,
Network facility: 10/100/100
on board integrated
windows-7, 18.5” LED
Monitor, Dell 3900 Ci5
Desktop system

DELL

DELL
3900
CORE i5

10

Dell
OPTIPLEX
3010

Configuration: Intel Pentium
Dual core, 2 GB RAM, DVD
ROM, DELL Key board and
mouse 16” LED Monitor,
6USB Ports, SATA HDD
320 GB, Windows-7

DELL

DELL
OPTILEX
3010

Total Qty

119
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9 Bill of Material

9.1 BILL OF MATERIAL: Procurement of Desktops & Buyback of Desktops as per tender
specification.

PRICE SCHEDULE/ SCHEDULE OF RATES (SOR) Submitted only through GeM Portal Price Bid
New Mangalore Port Authority
Procurement of Desktops & Buyback of Desktops as per tender specification.
PART-A (Supply)
Unit
Rate Total
including _Anl"lodu_nt
SL. _— HSN including
NO Description UOM QTY CODE o aarI€IJes all charges
8 GST & GRSsT) (in
(in Rs.) )
Supply of Desktop System Intel Core
i5 With SSD 1 TB, 1TB HDD , 16GB
RAM ,23.8 Inch /Windows - Windows
1 | 11 Professional 64 bit with Warranty of EA/PIECE 130 0.00
3 years. (Please refer Technical
Specification sheet for complete details
Clause No 8)
A TOTAL SUPPLY COST (PART-A) including all charges & GST (in Rs.) 0.00
PART-B (BuyBack)
Total BuyBack
SL. o Amount including all
NO Description UOM QTY charges & GST (in
Rs.)
Buyback price for HCL Pentium Dual
Core, Wipro Genius Pentium Dual
Core (Desktop), Acer Veriton M200
(Desktop), Acer Verition M2632G
(Desktop), Acer Verition M2640G
1| (Desktop), HP Pro 3090 MT (Desktop), | - 19 0.000
HP Pro Desk- Desktop computer
system18.5” LED Monitor, Dell 3900
Ci5 Desktop system, Dell Optiplex
3010
B TOTAL BUYBACK COST (PART-B) including all charges & GST (in Rs.) 0.00
C | GRAND TOTAL (C) = (PART-A - PART-B) 0.00
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Note:

1. Bifurcation details: all bidders are required to quote the total price (inclusive of all charges & GST)
in gem portal as mentioned below:

price to be quoted in GeM = supply cost of all items (inclusive of all charges & GST) (part:a) -
buyback cost of 119 desktops (inclusive of all charges & GST) (part:b).

2. Techno-commercially accepted bids will be evaluated on overall (supply-buyback) I-1 basis i.e.
Lowest landed cost to NMPA.

3. Bidders are requested to quote the grand total amount including GST (after reducing the buyback
value) in the gem portal.

Duly signed by Authorized signatory of bidder, with seal.

9.1.1 Sample of Price Bid appears to Bidder in the Portal

Seller 2 offered price (with buyback)

Please enter Per Unit Offer Price (Inclusive of all taxes including GST) for the below item(s).

Computer Mouse Or Trackballs (Q3) *: 850 Change Price Total Price : ¥ 850000

(Item- 1)

Quantity: 1000

Buyback Price *: 450 Change Price Total Buyback Price : € 90000
(Iltem - Lenavo Mouse)

Quantity: 200

Net Price 760000.00

Your price will be encrypted with buyer public key, Now you will not be able to view your price. This can be open with Buye

private key.
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10 Special Conditions of Contract

10.1Bid Evaluation Criteria (BEC): The bidder should accept the technical specifications and
scope given in the tender.

10.1.1 The bidder shall quote the rates in GeM Portal only.

10.1.2 The bidder should quote for all items. Offer for partial items will not be considered for
techno commercial evaluation. A confirmation to this effect shall be attached with
technical bid.

10.1.3 Techno-Commercially accepted bids will be evaluated on Overall(Supply-BuyBack) L-1
Basis i.e. lowestlanded cost to NMPA.

10.1.4 The bidder from a country which shares the land border with India will be eligible to bid
in this tender only if the bidder is registered with the Competent Authority (i.e
Registration Committee constituted by Department for Promotion of Industry and
Internal Trade (DPIIT)). The bidder should submit an undertaking to this effect along
with the technical bid.

10.2Rejection Criteria: The bids are liable for rejection in following cases:

10.2.1 Bids received after the due date and time of bid submission shall be summarily
rejected.

10.2.2 Bids received without EMD/with Insufficient EMD as on the bid closing date and time
shall be summarily rejected.However, Micro and Small Enterprises (MSE) registered
with District Industries Centre (DIC) or Khadi and Village Industries commission or
Khadi & Industries Board (KVIB) or Coir Board or National Small Industries Corporation
(NSIC) or Directorate of Handicrafts and Handlooms or Udyog Registration certificate
or any other body specified by Ministry of MSME shall be exempted of EMD on
producing self-attested supporting certificates along with Technical Bid

10.2.3 Offer sent without having the prescribed bidding document of NMPA, non-adherence to
technical / commercial terms & conditions, GeM Terms & Conditions, Unpriced bid and
Price bid not in the prescribed format, incomplete bids and bids with deviations to the
tendered scope of work shall be liable for rejection.

10.2.3.1 Non-compliance to any of PQC/BEC will be liable for rejection.

10.2.3.2 If technical bid & price bid are submitted together.

10.2.3.3 Bids submitted with falsified/ incorrect information.

10.2.3.4 If Bidder is in Holiday list/Blacklist of New Mangalore Port Authority
(NMPA).

10.2.3.5 Consortium Bids shall not be accepted.

10.2.3.6 Offer submitted in any currency other than INR shall be rejected.

10.2.3.7 Any false declaration and non-compliance of Restrictions on
procurement from the bidder of a country which shares a land border
with India.
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10.3 DELIVERY SCHEDULE: Supply shall be completed within 45 Days from the date of Contract
Order.

10.4 PAYMENT TERMS:

10.4.1 Total 75 % of payment will be made will be made Within 20 days after the completion
of supplies of all ordered materials & accepted by the user department along with
following relevant documents.

10.4.1.1 Invoice and delivery challan
10.4.1.2 Warranty Certificate
10.4.1.3 Test Certificate

10.4.2 Balance 20 % of the total Tax Invoice Value will be released within 20 days on
completion of installation,

10.4.3 Balance 5 % of the total Tax Invoice Value will be retained as Security Deposit and
will be released without interest after completion of Guarantee/ Warrantee Period.

Alternatively, Balance (Clause No: 10.4.2 and 10.4.3) 25% Payment will be made
against submission of Bank Guarantee for equivalent value towards Security Deposit
from any Nationalized Bank and en-cashable at Panambur Mangalore. The BG should
be valid for a minimum period of 38 Months from the date of Supply, Installation and
Configuration of Desktop Systems at NMPA, with claim period of 3 months thereafter.

10.5 LD/ Penalty Clause — As per Clause No 6.28.
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11 Forms and formats

11.1 Certificate for Post-Sale Support

Letter No Date:
To,
New Mangalore Port Authority
Panamburu
Mangalore
Reference:

GeM Bid No: GEM/2024/B/5526781 Dated 08.11.2024

Subject: Post sale support for Supply and Installation of Desktop Systems by
OEM

Dear Sir/Madam,

We, (name of manufacturer or Indian

subsidiary of manufacturer) is the OEM of the following Desktop Systems:

S/NO. Equipment Model Model
1 |Supply and Installation of Desktop Systems

We hereby certify that we shall support the following post sale services of the
aforesaid products/systems directly or through our authorized Mangalore
Service/Partner/Support Center...M/s..................cooiiiiiinn (name) over a minimum
period of five (5) years from date of issue of this certificate

1.Supply of Spares
2.Repairing/servicing

3.TechnicalSupport
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We also confirm that we are having local (Mangalore) service Centre for repairs /
service of the aforesaid Desktop Systems. We confirm that we shall be boundby all

commitments made hereby.

Yours faithfully,

Signature of Authorized Signatory

Date:

Name:
Place:
Designation:
Seal:

Note: This Certificate for Post-Sales Support should be on the letter head of the OEM and

should be signed by a person competent and having the power of attorney to bind the
OEM.
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11.2 Particulars of bidder:

All individual firms or each of the partners of an organization submitting the
Bidding must complete the information in this form.

1. Full name of the Firm:

2. Head Office address:

3. Contact person name at Head
office:

4. Telephone number/s:

5. Fax number/s:

6 E-mail Id

7. Branch Office address, if any:

8. Contact person name at
Branch office:

9. Telephone number/s:

10. Fax number/s:

11. E-mail Id

12. Works address:

13. Contact person name at
Works:

14. Telephone number/s:

15. Fax number/s:

16. E-mail Id

17. Place of Registration/
Incorporation:

18. Year of Registration/
Incorporation

Signature & seal of the Bidder
Page 42 of 61

Tender Document: Procurement of Desktop System



11.3 Bank details of bidder:

1

Name and full address of
the Bidder

Credit Account No.
(Should be full 14 digit)

Account type
(SB or CA or OD)

Name of the Bank

Branch (Full address with
Telephone No.)

MICR code
(Should be 9 digit)

Telephone/Mobile /Fax No.
of the Bidder

Telephone:

Mobile:

Fax:

Xerox copy of a cheque
should be enclosed

PAN

(Xerox copy of Permanent
Account Number shall be
enclosed)
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11.4 Undertaking by the bidder
(to be given in letterhead of the bidder)

GeM Bid No: GEM/2024/B/5526781 Dated 08.11.2024

We confirm you the following

a) We are confirming that offered products are same OEM/Make.

b) We have not made any payment or illegal gratification to any person/ authority connected with
the bid process so as to influence the bid process and have not committed any offence under
the PC Act in Connection with the bid.

c) We have not been black listed for the supply of material by any Public Sector Unit/ Govt.
Department/ Port.

c) There should be no case pending with the police against the Proprietor/Firm/Partner or the
Company (Agency)/blacklisted by any Government Departments / Government Offices / PSUs /
Autonomous Institutions / Pvt. Institutions.

d) We are not having any track record of contract termination of the previous assignments from
Government Departments / Government Offices / PSUs / Autonomous Institutions / Pvt.
Institutions.

e) We confirm you that, we are not deviating/made correction in the Bidding documents technical
specifications and terms & condition. We will supply, Genuine/Original Product/Make in
standard packing.

f) The information furnished in our bid is true and accurate to the best of my knowledge.

g) That in case of being pre-qualified, we acknowledge that the Principle Employer may invite us
to participate in due time for the opening of Price cover of the tender on the basis of provisions
made in the tender documents to follow.

h) When the call for tenders is issued, if the legal, technical or financial conditions, or the
contractual capacity of the firm or joint venture changes, we commit ourselves to inform you and
acknowledge your sole right to review the pre-qualification made.

i) We enclose all the required pre-qualification data format and all other documents and
supplementary information required for the pre-qualification evaluation.

j) We (Bidders Name ) hereby agree and undertake to
indemnify, keep indemnifies, depended and hold harmless the NMPA and its Officers against all
losses, penalties, costs and expenses, duties of any kind whatsoever which may arise on
account of breach un-authorized act, fraud deed or any other acts of ours or any of our
personnel. We hereby further agree and undertake to indemnify and keep indemnifies against
any order passed by any executive, quasi judicial or judicial authority wherein the NMPA is
compelled to obey the order which arise due to breach of contract by us.

We (Bidders name ) shall indemnify, protect and defend at our
own cost, New Mangalore Port Authority and its agents & employees from & against any/all
actions, claims, losses or damages arising out of;
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i.  Any violation in course of execution of the contract of any legal provisions or any right of
third parties.

ii. Failure to exercise the skill and care required for satisfactory execution of the contract.

iii. Shall indemnify NMPA against all claims for compensation by or on behalf of any
workman employed by us in connection with the contract, for injury or death by accident
under the Workman Compensation Act (Act VIII of 1923) as amended from time to time.

We (Bidders name ) shall be responsible for all
commissions and omissions on part of manpower engaged for the purpose. NMPA
shall not be responsible in any manner whatsoever, in matters of injury/death/health
etc. of our employees performing duties under the contract.

Sign and Seal of the Bidder/ Bidders Authorised representative

Date:
Seal & Sign of the Bidder.
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11.5 Verification of local content

GeM Bid No: GEM/2024/B/5526781 Dated 08.11.2024

Bidding No & Name of Bidder shall enter, the % of Local
the work content along with location at which
the local value addition is made
(%)

Supply and Installation of
Desktop Systems
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11.6 Manufacturer authorization form

(To be given on company letter head)
MANUFACTURER AUTHORISATION FORM
Ref Number: Date:

To,
The Deputy Materials Manager,
Purchase Section,
New Mangalore Port Authority,
Mangalore

Dear Sir/Madam,

Sub: Authorization Letter for Bid No.:
GeM Bid No: GEM/2024/B/5526781 Dated 08.11.2024

1. We who are established and reputed
manufactures of having factories at
OR

We who are established and reputed
manufactures of having factories at
do hereby authorize M/s
to submit a bid, supply, install and

maintain as per your requirement.
2. We hereby extend our full Guarantee and Warranty as per terms and conditions of

the bid and or the contract for the equipment and services offered against this invitation
of Bidding by M/s.

3. The authorized Mangalore Service/Support center is
M/s.

Yours faithfully,
For “Company Name”
Name of the person
Designation
Authorized signatory
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11.7 Undertaking on land border

(To be given in letterhead of Bidder)

Certificate for Tenderers / Bidders sharing Land Border/ Bidders for Works
involving possibility of sub-contracting sharing Land Border

GeM Bid No: GEM/2024/B/5526781 Dated 08.11.2024

“I have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India and on sub-contracting to contractors from such countries. |
hereby certify that this bidder or any of our sub-contractors are not from such a country.

OR

“I have read the clause regarding restrictions on procurement from a bidder of a country which
shares a land border with India and on sub-contracting to contractors from such countries. |
hereby certify that this bidder/ our sub-contractor are from such a country. This bidder/sub-
contractoris registered with the Department for Promotion of Industry and Internal Trade (DPIIT).
| hereby certify that this bidder fulfills all requirements in this regard and is eligible to be
considered. [Evidence of valid registration by the DPIIT shall be attached.]’

(Strike out whichever is not applicable)

Sign and Seal of the Bidder/ Bidders Authorized representative
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11.8 NIL Deviation Declaration

(In Company letter head)

GeM Bid No: GEM/2024/B/5526781 Dated 08.11.2024

Description of Iltem:

We hereby declare that we have completely read & understood the above bid Document(s)
including GeM GTC (General Terms & Conditions), Corrigendum /Addendum (if any), Pre Bid
Meeting Minutes (if any) & Technical Specification/Drawing/Scope etc. given in the tender and
Confirm NIL deviation with respect to it and shall comply with all Commercial/technical
specifications and scope given in the tender in toto.

Deviation (if any): To be mentioned in the attached format (“Annexure- Deviation
Declaration”)

Note:
(1) This declaration should be signed by the Tenderer’s authorized signatory on Company
letterhead who is authorized to submit the Bid.

(2) Seal & Signed copy shall be uploaded in GeM Portal.

Seal & Signature of the Bidder:

Name of above Authorized Signatory:

Contact No. & e-mail id of Authorized Signatory:
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DEVIATION STATEMENT

GeM Bid No: GEM/2024/B/5526781 Dated 08.11.2024

l. Technical Deviations:

SL. | Clause No Description of Deviation taken by the | Justification towards
No clause bidder deviation

l. Commercial Deviations:

SL. | Clause No Description of Deviation taken by the | Justification towards
No clause bidder deviation
Note:

1. Bidder to note this Annexure has been included in the bidding document solely for the
convenience of the bidder so as to facilitate them to list out the deviations / exceptions both of
technical and commercial nature from / to the bidding document. NMPA will not recognize any
deviation(s)/ exception(s) which are not listed in this format.

2. Any Deviations taken or noted elsewhere in the submitted bid will not be considered and
NMPA will not be responsible for the same.

3. NMPA reserves the right to accept or reject the deviations / justifications and accordingly to take
a decision to qualify the bidder in the evaluation of the Techno-Commercial (Un-priced) Bid.
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4. In case of “No deviation” Bidder to write ‘NIL’ & sign.
5. If the above table is left blank (unfilled), it will be construed that the bidder has not taken any
deviation to this tender.

Seal & Signature of the Bidder:

Name of above Authorized Signatory:

Contact No. & e-mail id of Authorized Signatory:
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11.9 BG Format

SPECIMEN BANK GUARANTEE FORM FOR EMD

[The Bank shall fill in this Bank Guarantee Form in accordance with the instructions
indicated. To be executed on Z.100/- non-judicial Stamp Paper]

[Bank's Name, and Address of Issuing Branch or Office]

Beneficiary: Board of Trustees of the New Mangalore Port Authority, Panambur, Mangalore -
575010, Karnataka
Date:

TENDER GUARANTEE No.:

We have been informed that [name of the Tenderer] (hereinafter called "the Tenderer") has
submitted to you its Tender dated (hereinafter called "the Tender") for the execution of Supply and
Installation of Desktop Systems [name of contract] under Invitation for Tenders No.-------------
dated XX/XX/2023 [number]. Furthermore, we understand that, according to your conditions,
Tenders must be supported by an Earnest Money Deposit (EMD).

At the request of the Tenderer, we [name of Bank] hereby irrevocably undertake to pay you
any sum or sums not exceeding in total an amount of [amount in figures] (amount in
words) upon receipt by us of your first demand in writing accompanied by a written statement stating
that the Tenderer is in breach of its obligation(s) under the Tender conditions, because the
Tenderer:

a) has withdrawn its Tender during the period of Tender validity specified by the Tenderer in the
Form of Bid/Tender; or

b) having been notified of the acceptance of its Tender by the Principle Employer/ Board during
the period of Tender validity, (i) fails or refuses to execute the Agreement, if required, or (ii) fails or
refuses to furnish the performance guarantee, in accordance with the Instructions to
Bidders/Tenderers.

This guarantee will expire unless otherwise extended or informed by the Principle Employer/ Board:
a) if the Tenderer is the successful Tenderer, upon our receipt of copies of the contract signed
by the Tenderer and the performance guarantee issued to you upon the instruction of the

Tenderer; or
b) if the Tenderer is not the successful Tenderer, upon the earlier of
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i) Our receipt of a copy of your notification to the Tenderer of the name of the successful
Tenderer; or
ii) Twenty-eight days after the expiration of the Tenderer's Tender validity or any extended
period thereof;
Consequently, any demand for payment under this guarantee must be received by us at the office
on or before that date.

This bank Guarantee shall be encasheable at our Branch at Mangalore

[Signature(s)]

[Authorization letter from the issuing bank that the signatory of this BG is authorized to do so-
should also be enclosed
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11.10 BG Format for SD

FORMAT OF PERFORMANCE SECURITY DEPOSIT BANK GUARANTEE

In consideration of the Board of Members of the New Mangalore Port incorporated by the
Major Port Authority Act 2021 as amended by the Major Port Trust Amendment Act, 1974
(hereinafter called “The Board”) which expression shall unless excluded by or repugnant to the
context or meaning thereof be deemed to include its successors and assigns has awarded the
Contract for Supply and Installation of Desktop Systems vide Work Order No. (hereinafter
called ‘the Contract’) to M/s. “Name of the Contractor’ (hereinafter called the ‘Contractor’) which
expression shall unless excluded by or repugnant to the context or meaning thereof be deemed to
include his heirs, executives, administrators, successors and permitted assigns under the terms and
conditions of the Contract, made between the Contractors and the Board, the Contractor is bound to
submit a performance Guarantee of ¥./-(Rupees-----) to Board, we the ---------- Bank, full address of
the bank to be mentioned(hereinafter referred to as ‘the Bank’ ) at the request of the Contractors do
hereby undertake to pay to the Board an amount not exceeding X. /~(
Rupees. ) against any loss or damage caused to or suffered or which would be
caused to or suffered by the Board by reason of any breach by the Contractors of any of the terms
and conditions of the said Contract.

1. We, (Name of the Bank), do hereby undertake to pay Rs. /-
(Rupees ) as the amounts due and payable under this guarantee without any
demur, merely on a demand from the Board stating that the amount claimed is due by way of
loss or damage caused to or which would be caused to or suffered by the Board by reason of
the Contractor’s failure to perform the said Contract. Any such demand made on the Bank shall
be conclusive as regards the amount due and payable by the Bank under this Guarantee.
However, our liability under this Guarantee shall be restricted to an amount not exceeding
Z.. /-(Rupees ).

2. We, (Name of the Bank), undertake to pay to the Board any money so demanded
notwithstanding any dispute or disputes raised by the Contractor in any suit or proceeding
before any court or Tribunal relating thereto, our liability under this present being absolute and
unequivocal. The payment so made by us under this bond shall be a valid discharge of our
liability for payment there under and the Contractor shall have no claim against us for making
such payment.

3. We, (Name of the Bank), further agree with the Board that the guarantee herein
contained shall remain in full force and effect during the period that would be taken for the
performance of the said Contract and it shall continue to be enforceable till all the dues of the
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Board under or by virtue of the said Contract have been fully paid and its claims satisfied or
discharged or till the Secretary/Secretaryi/c of the said Board certified that the terms and
conditions of the said Contract have been fully and properly carried out by the said Contractors
and accordingly discharge this guarantee. Unless the demand or claim under this guarantee is
made on us in writing on or before , we shall be discharged from all liabilities under this
guarantee thereafter. This Guarantee will remain in force from the date hereof, i.e. till
and unless a demand or suit or action to enforce any claim under the guarantee
is made within three months from the date of expiry of this guarantee, i.e. on or before

.all your rights under this guarantee shall be forfeited and we shall be relieved and
discharged from all liabilities under this guarantee thereafter PROVIDED, that the Bank shall at
the request of the Board but at the cost of the Contractors, renew or extend this guarantee for
such further period or periods as the Board may require from time to time.

4. We, (Name of the Bank), further agree with the Board that the Board shall have the
fullest liberty without our consent and without affecting in any manner our obligations hereunder
to vary any of the terms and conditions of the said Contract or to extend the time of performance
by the said Contractors from time to time to postpone from any time or from time to time any of
the powers exercisable by the Board against the said Contractors and to forebear or enforce any
of the terms and conditions relating to the said Contract and we shall not be relieved from our
liability by reason of any such variation or extension being granted to the Contractors or for any
forbearance, act or omission on the part of the Board or any indulgence shown by the Board to
the Contractors or by any such matter or thing whatsoever which under the law relating to
sureties would but for this provision, have effect of so relieving us.

5. This Guarantee will remain valid for the entire period as agreed, even though there happens to
be change in the constitution of the bank or that of the Contractor.

6. We, (Name of the Bank), lastly undertake not to revoke this guarantee during its
currency except with the previous consent of the Board in writing.

7. Our liability under this Guarantee shall not exceed . /-(Rupees ).

8. This Guarantee shall valid up to

9. We, are liable to pay the guaranteed amount or any part thereof under this guarantee only & only
if you serve us a written claim or demand on or before ----/-----/2024.

For
(Authorised Signatory/s)
(Name & Code No.)
(For and on behalf of Bank.)

Page 55 of 61

Tender Document: Procurement of Desktop System



11.11 FORMAT OF POWER OF ATTORNEY (in original).
(To be executed on Non-Judicial Stamp Paper of Rs.100/-)

In favour of signatory/s to the Tender, duly authenticated by Notary Public.
POWER OF ATTORNEY IN FAVOUR OF (Name, Designation,
Company name)
TO ALL TO WHOM THESE PRESENTS shall come, |, (Name & address of the authorized

person to sub-delegate/delegate powers, delegated on him by the Board of Directors) do hereby

sub-delegate/delegate, in terms of the powers delegated to me by the Board of Directors, -------------
(name of the Co.) to Shri ------------ (name, designation & address of the Attorney) the following:

NOW KNOW YE AND THOSE PRESENTS that I, (Name & address of the authorized
person to sub-delegate/delegate powers, delegated on him by the Board of Directors), do hereby
authorize and empower Shri ----------- (name, designation & address of the Attorney) to do severally
amongst others, for the purpose of carrying on our business, the following:

a) To represent lawfully the (name of the Co.) for obtaining bid/tender documents, prepare,
sign, execute and submit tenders for execution of “Procurement of Desktop Systems”’.
Or any other works incidental to such works

b) To discuss the technical and financial matters, negotiate and accept prices and take
decisions regarding terms and conditions and sign agreements and contracts and also to
bind the (name of the Co.) to the arbitration clause included in the contract.

c) For all or any of the purposes here of to sign and deliver or otherwise execute such deed
or deeds, transfer or transfers, endorsement or endorsements and to perform such other
acts, matters, things as the Attorney shall consider requisite or advisable as full and
effectively as the Company could do, if present and acting there.

I, (Name & address of the authorized person to sub-delegate/delegate powers, delegated on
him by the Board of Directors) in terms of the powers delegated to me by the Board of Directors of
(name of the Co.), do hereby agree that all acts, deeds and things done by the said Attorney by
virtue of this power of attorney, shall be construed as acts, deeds and things done by the Company.

I, (Name & address of the authorized person to sub-delegate/delegate powers, delegated on
him by the Board of Directors), further undertake to ratify and confirm whatever our said attorney
shall do or cause to be done for the Company, the said Company, in the premises, by virtue of the

powers hereby given.

Page 56 of 61

Tender Document: Procurement of Desktop System



WHEREAS, this sub-delegation is signed and delivered to Shri -----—----—--- (name &

designation of the Attorney), on this day of , 20 (Two thousand
WHEI%EAS, even though this sub-delegation is signed on this _ day of
20 (Two thousand ), will have effect from the date he signs and receives this
delegation.
IN WITNESS WHEREOF, I, (Name & address of the authorized person to sub-
delegate/delegate powers, delegated on him by the Board of Directors) has, this _ day of
20 (Two thousand ) set my hands and subscribed my signature unto

this instrument.
SIGNED AND DELIVERED ON

BY
(Name of authorized person to delegate powers)

WITNESS:

SIGNED AND RECEIVED ON
BY

(Name & designation of Attorney)
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11.12 Check list.

Check List for GeM Bid No: GEM/2024/B/5526781 Dated 08.11.2024

NAME & ADDRESS OF THE BIDDER:

Other Information
PHONE No.(OFF):
FAX No. :

MOB No.:

E-MAIL

Validity of Offer For Four Months:

Copy of Pan Card Attached:

UTR details of payment of
EMD/Bidding Cost by RTGS OR
Valid NSIC/MSME Certificate

Copy of GST Registration Attached:

Sl.

Documents
No

Document details

Remarks

A | Minimum Qualification Criteria (MQC)

EMD as per Clause No 6.1

The Bidder is required to pay
Rs.1,65,490.00 as EMD. EMD Clause
No: 6.1

The bidder should be a
Manufacturer or authorized
agent (authorized Dealer/
2 | Channel Partner of a
Manufacturer) of Desktop/
Laptop Computers.

1. If the bidder is a Manufacturer,
then Valid I1SO 9001:2015
certificate should be submitted
along with the bid.

a) The ISO 9001:2015 certificate
scope should contain “Designs,
Development / Manufacturing of
Desktop /Computer/ Personal
systems/ Personal Computers/
Technology Products”.

b) ISO Certificate shall be issued
by a certifying agency
accredited by NABL or any
other international body.

2. If the bidder is an authorized
agent, following  documents
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should be submitted along with

the bid.

a) Bidder shll submit valid bid
specific manufacturer
authorization form (MAF) as
per Format 11.6 duly issued
by a Manufacturer clearly
mentioning the GeM Bid
Number.

b) OEM Valid ISO 9001:2015
certificate as mentioned in
Clause No 4.2.1.1 & 4.2.1.2
should be submitted along
with the bid.

The Bidder should have
successfully completed Similar
Works (Supply of
Desktops/Laptop/Computers)
during last 7 (Seven) years
ending last day of month
previous to the one in which
tenders are invited

11.12.1 Three similar
completed works, each costing
not less than %.33.09 Lakhs Incl
GST.

OR

11.12.2  Two similar completed
works, each costing not less
than %.41.37 Lakhs Incl GST.
OR

11.12.3  One similar completed
work, costing not less than .
66.19 Lakhs Incl GST.

Documentary proofs in respect
of above should be submitted
along with the technical bid to
prove MQC as per clause 4.3

a) Copy (ies) of Purchase Orders /
Work Orders/LOA.

b) Copy of Proof of Execution
(Completion Certificate issued
by Purchaser / End User or
Inspection certificate issued by
inspection agency / Purchaser /
End User or Payment invoice /
proof of payment issued by
Purchaser /End User). The
proof of execution should
clearly have cross reference
No. of Purchase Orders / Work
Orders / LOA.
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Average Annual Financial
Turnover: The Average Annual
Financial Turnover during the
last 3 years (2020-2021, 2021-
22 & 2022-23) should be 30% of
estimated cost (%. 82,74,500.00
)i.e., . 25 Lakh

The Copies of Annual Turnover
signed by CA with UDIN Number
or Profit & Loss Account &
Balance Sheet for the Last three
Years with UDIN Number must
be submitted as Documentary
Evidence.

Valid Test certificate to be
submitted along with the bid

BIS /TCO Certification for
Monitor
ISO 9001:2015 Certificate

The Bidder should have OEM
Authorised local Service/
Support center in Mangalore
and related following document
should be submitted to prove
the criteria:

OEM issued MAF 11.7 and PAC
11.2 shall include details of
Authorised local service/support
center in Mangalore.

Certificate of Registration under
Shop and Establishment act in
Mangaluru Municipal
Corporation or GST Registration
certificate with Mangalore
address.

Additional documents required

Additional
required

documents

c)

d)

Technical data compliance.
Bidder shall submit
compliance/deviation for
specifications  detailed in
section 8 and Product
Catalogue/Specification shall
be submitted

Bidder shall submit under
taking letter that, the supplied
products are same OEM/
same Make of Keyboard,
Mouse, Monitor, and CPU.
OEM LOGO / trade mark
should be embossed/ etched
on them (No sticker will be
accepted).

Certificate for post-sale support
as per format 11.1

Particulars of bidder as per
format 11.2
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e)

f)

Bank details of the bidder as
per format 11.3

Under Taking Letter on
declaration, indemnification as
per format 11.4

Verification of Local Content as
per format 11.5

Manufacturer Authorization
Form 11.6

Undertaking in letterhead of
bidder as per format regarding
bidder/subcontractor from a
country sharing land border
with India. 11.7,

Nil Deviation decleration 11.8
Format of Power of Attorney
11.11

Check list as per format 11.12
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