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NEW MANGALORE PORT AUTHORITY

E;_Flwrcu h'!lrll”'lf“_ h. FHITH hﬂ- E;F“._I‘ Ml:l 1E|-I'
(For Improving port services)

| Please ba frank E{urpnra_mrnl your views which will be kept strictly confidential

| For Average and Poor rﬂﬂrrrr =-L+-_|:|f|| raasons for the same must be given in the

[ Useful Tips-Rates at NMPA

Collection | Vessels al Berth

6,000/-par CBM +1,450/- for additional CBM

Disposal of | Vessel al SPM

SR S o Mt ety £ S

8,000/~ par CBM + 3 000/- for additional CEM

Passenger Vessal

Garbage | Vessels al Anchorage |

GDEH}* pnrl:ﬂl".'l v 3,000/ for additional CEM
d BOO/- :Fr CBM + 1,200/ for additional CBM

F-Fiahing Gear

8,000/ for 20K(

E-Waste g ges ](HG io 30KG - 4.000/- + additional charges

Cooking Ol Ehﬂrqai 1Lt to 20Utrs 2,400/~ + additional charges
= 2601~ par Lir

NAME OF THE SHIP: .BERTHNO: ........

PLALS - b i et Arrwal date / '[HTIE at ant:l!mragﬂ

Departure date/time from anchorage................cooviiiiivens

[A)

How would you rate the response of port control?

RATING

Excellent| Verygood | Good | Average®| Poor*

1. Courteous

2. Promptness

3. Message Clarity

(B) Expected Boarding time of Pilot
Time delayin....

SN Ly

.. mins.

Ifdelayed whal IS lhEI' waltmg period and the cause :nfc-rmed 1O YO, i
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How would you rate the following services ?

Excellent

Very good

Foor”®

1. Pilot

2. Tugs

3. Mooring Crew

4. Navigational Aids

(D) Please narrate difficulties, if any, at anchorage.......

..................................................................

Excellent

Are the port waters
clean?

(F)

Exceallant

1) Services provided for fresh water

2) Services provided for Garbage

3} Services provided for Slop

4) Services provided for other

(1) If so, was the help rendered limely and satisfactorily?

Annexures of MARPOL
(G) Are depths at berths adequate for your droughts? Yes | No
(H) Did you encounter any emeargency at the Port? Yas [ No




