
 

NEW MANGALORE PORT AUTHORITY 
PANAMBUR, MANGALORE 

  
INTEGRATED MANAGEMENT SYSTEM POLICY 

(ISO 9001:2015, ISO 14001:2015 & ISO 45001:2018) 
 
 

NMPA is committed to provide safe, efficient, eco-friendly and 
cost effective Seaport Facility & Services, meeting applicable 
requirements and compliance obligations. NMPA strives for 
Health & Safety, Protection of Environment, Service Excellence 
through process improvement to enhance satisfaction of stake 
holders through Quality, Environmental and Occupational 
Health & Safety Management Systems. 
 
NMPA continually improves its performance to meet the needs 
and expectations of its stake holders by the following 
 

 Providing required facilities, equipment, competent 
personnel and efficient processes. 

 Prevention of adverse environmental impacts in all its 
operations. 

 Control pollution to protect the Environment. 
 Teams up with all stake holders to work towards pollution 

free environment. 
 Enhance occupational health, eliminate hazards and ensure 

safety in all its operations.  
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