
 

 

Manual 4 

Norms set for the discharge of functions 

{Section 4(1)(b)(iv)} 

Details of norms and standards set out can be given in respect of various 

activities. Some of the norms are indicated below as an illustration 

PORTS OVERALL QUALITY OBJECTIVES 

Sl. No. Objective Target for Financial Year 
2017-18 

1 Total volume of cargo 41 Million Metric Tonnes 

2 Av.Turn Round Time 60 hours 

3 Operating Ratio 64% 
4 Operating Surplus Rs.175 crores 

5 Cost per tonne handling Rs.74 
6 Gross Productivity-Coal conventional 14,800 tonnes/day 

7 Gross productivity-Coal Mechanised 33,500 tonnes/day 

8 QC Productivity- Container 19 Moves/hr 
 


