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No :02lCMO/Hospital PPP 12025 Date: 02.07.2025

OFFICE MEMORANDUM

Sub: Availing medical services to the Port beneficiaries- Reg

Porl hospital has been taken ou"r or-# concessionaire M/s Srinivasa Port Hospital
(P) Ltd. from 04.11.2024 as per the concession agreement. For administrative convenience
NMPA was running the hospital till 30th June 2025. From 1't July 2025 the concessionaire has
taken over the functioning of the existing'porl hospital by himself. One (01) Port doctor will be
available in the existing NMPA hospital from 08:00 am to 10:00 pm for addressing any issues
related to the patient including treatment and issuing referral letter to referral hospital
(including referral consultant).

PPP.

1. Send an E-mail to receptioncounterl50@qmail.com with the hospital name and
department.

2. Referral letter will be generated and sent through E-mail to patient and to referral Hospital
within reasonable time.

3. Pensioners can also use pension portal (nmpt.in.4443llogin-register.jsp) for generating
referral letter.

4. Emergency numbers available 24 X7 '. A'.0824- 2887574
): 8050306888

5. Helpdesk (contact numbers 0824- 2887574 / 8050306888) will be available on 24X7
basis at the existing old hospital manned by nurse with computer having access to
pension portal for assistance

6. Any other grievances can be mailed to the above E-mail lD.

This issues with the approval of Competent Authority.

Chief Medical Officer

To,

All HoDs for circulation to their staff.
All Trade Unions
The Pensioner's Association.
The Dy. Commandant (CISF), NMPA

Copy to : PS to Chairperson and PS to Dy. Chairperson.
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