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1. Title 

 

निनिदाक्रमाांक/ Tender No 2/5/APR-30/2025-26/AMM/DYMM 

GeM Bid No GeM Bid No: GEM/2025/B/6198216 

Dated 07.05.2025 

कार्यकािाम/ Name of the Work Supply and Installation of Water 

Purification System  

अिुमानितलागत/Estimated cost ₹. 9,04,837 (Including GST and any other 

applicable charges) 

ई एम डी/EMD ₹.18,100.00 (Including GST) 

डाउिलोड हेतु बोली दस्तािेज़ की उपलब्धता/ 

Availability of Bidding document for download    
07.05.2025 

प्री नबड मीन ांग की आरांभ नतनि/ Starting Date of Pre Bid 

meeting 

As per GeM Bid Document  

प्री नबड मीन ांग की समापि नतनि/ Closing Date of Pre Bid 

meeting 

प्रसु्तत करिे हेतु ई-बोली की आरां नभक नतनि 

मूल्य बोली/ Starting date of e-Bidding   for submission of 

Price Bid 

प्रसु्तत करिे के नलए ऑिलाइि ई-बोली की अांनतम नतनि  

मूल्य बोली का/ Closing date of online e-Bidding for 

submissionof Price Bid: 18-00 Hrs on 

तकिीकी बोली खोलिे की नतनि एिां समर् / Date & time of 

opening of Technical Bid 

नित्तीर्बोलीखोलिेकीनतनिएिांसमर् /Date & time of opening of 

Financial Bid 
Will be intimated 

आपूनतय/कार्यसमापिअिनि /Supply / Work Completion Period 30 Days from the date of issue of Gem 

Contract Order 

ऑफर की िैिता /Validity of Offer 
180 days 

गारां ी /Warranty 
12 Months 

 

Amendments to the Bidding (if any) will be issued only through: www.newmangaloreport.gov.in 

and https://gem.gov.in/ 

 

 

http://www.newmangaloreport.gov.in/
https://gem.gov.in/
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2. Notice inviting bids 

  

GeM Bid No: GEM/2025/B/6198216 Dated 07.05.2025 

 

Gem Bids are invited for Supply and Installation of Water Purification System  through Gem 

Portal https://gem.gov.in/. Tender documentis available for download from 07.05.2025 

 

 

For details, Visit Website: https://gem.gov.in or http://www. newmangaloreport.gov.in 

 

 

जेमपो यल https://gem.gov.in के माध्यम से गेमनबनडांग "वाटर कूलर और फिल्टर की खरीद” के नलए 

आमांनित की जाती हैं और निनिदा 07.05.2025 से डाउिलोड करिे के नलए उपलब्ध है। 

 

 

जािकारी के नलए, िेबसाइ  पर जाएां  :https://gem.gov.in/ or  http://www. newmangaloreport.gov.in 

 

 

        

 

 

https://gem.gov.in/
https://gem.gov.in/
https://gem.gov.in/
https://gem.gov.in/
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3. Instruction for Bidders 

 

3.1. बोनलर्ाां जमा करिे का तरीका: ऊपर बताई गई िेबसाइ  के माध्यम से बोनलर्ाां ऑिलाइि जमा की जािी हैं। 

बोली दस्तािेज़ िेबसाइ  से डाउिलोड नकर्ा जा सकता है और बोली समर्-सारणी के अिुसार नित्तीर् बोली 

जमा की जा सकती है। कोई भी मैनु्यअल बोली स्वीकार िही ां की जाएगी. 

 

Manner of submission of the Bids: Bids to be submitted online through the website 

stated above. The Bid document may be downloaded from website & submission of 

financial bid as per Bid time schedule. No manual bid will be accepted. 

 

3.2. बोली-पूिय पूछताछ: जेम पो यल के माध्यम से बोली-पूिय पूछताछ की जा सकती है, जैसा नक जेम नबड में 

बतार्ा गर्ा है। 

Pre – Bid Enquiry: Pre-Bid query can be raised through Gem Portal as detailed in Gem 

Bid. 

 

3.3. बोली खोलना/ Bid Opening:  

a) टेक्नो कमर्शियल बोली (कवर 1 जेम र्बड में दी गई र्िर्दिष्ट र्िर्ि और समय पर इलेक्ट्र ॉर्िक रूप से 

खोली जाएगी। िकिीकी बोली में कीमि का खुलासा सीधे िौर पर अस्वीकार कर र्दया जाएगा और 

आगे के मूल्ाांकि के र्लए र्वचार िही ां र्कया जाएगा। 

 

Techno Commercial bid (Cover 1 will be opened electronically on specified date and 

time as given in the Gem Bid. Disclosure of price in the technical bid leads outright 

rejection and not be considered for further evaluation. 

 

b) मूल् बोली (कवर 2) केवल उन्ी ां बोलीदािाओां के जेम पोटिल में खोली जाएगी र्जिकी भाग I 

िकिीकी-वार्िज्यिक बोली एिएमपीए द्वारा िकिीकी रूप से स्वीकायि पाई जाएगी। मूल्य बोली का 

मूल्याांकि बीओकू्य के कुल मूल्य के अिुसार नकर्ा जाएगा। 

 

Price bid (Cover 2) will be opened in Gem Portal of only those bidder(s) whose Part I 

Techno-commercial Bid is found to be technically acceptable by NMPA. Price Bid will 

be evaluated Total value wise of the BOQ. 

 

3.4. बोलियो ों की सामग्री के सोंबोंध में स्पष्टीकरण: बोर्लयोां के मूल्ाांकि और िुलिा के दौराि, खरीदार बोली 

लगािे वाले से उसकी बोली के बारे में स्पष्टीकरि माांग सकिा है। स्पष्टीकरि के र्लए अिुरोध जेम पोटिल/ई-

मेल में भेजा जाएगा। स्पष्टीकरि के अिुरोध का जवाब बोलीदािा द्वारा GeM पोटिल/ई-मेल में र्दया जािा 

चार्हए।  बोलीदािा द्वारा बोली के बाद उठाए गए स्पष्टीकरि पर र्वचार िही ां र्कया जाएगा। 

 

Clarification regarding contents of the Bids: During evaluation and comparison of 

bids, the Buyer may ask the bidder for clarification of his bid. The request for clarification 
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will be raised in gem portal/e-mail. Response to the request for clarification should be 

given by the bidder in the GeM portal/e-mail.  Post-bid clarifications raised by the bidder 

will not be entertained. 

 

3.5. बोलियो ों की वैधता: बोर्लयााँ बोली जमा करिे की अांर्िम र्िर्ि से 180 र्दिोां िक वैध रहिी चार्हए। 

 

Validity of Bids: The Bids should remain valid till 180 Days from the last date of 

submission of bid. 

  

3.6. ईएमडी छूट: ईएमडी छूट चाहिे वाले बोलीदािा को बोली के अिुसार सांबांर्धि शे्रिी के र्लए वैध सहायक 

दस्तावेज जमा करिा होगा। र्जला उद्योग कें द्र (डीआईसी) या खादी और ग्रामोद्योग आयोग या खादी और 

उद्योग बोडि (केवीआईबी) या कॉयर बोडि या राष्टर ीय लघु उद्योग र्िगम (एिएसआईसी) या हस्तर्शल्प और 

हिकरघा र्िदेशालय या उद्योग पांजीकरि प्रमाि पत्र के साि पांजीकृि सूक्ष्म और लघु उद्यम (एमएसई) या 

एमएसएमई मांत्रालय द्वारा र्िर्दिष्ट र्कसी अन्य र्िकाय को िकिीकी बोली के साि स्व-सत्यार्पि सहायक 

प्रमािपत्र प्रसु्ति करिे पर ईएमडी से छूट दी जाएगी। 

 

EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid 

supporting document for the relevant category as per the bid. Micro and Small 

Enterprises (MSE) registered with District Industries Centre (DIC) or Khadi and Village 

Industries commission or Khadi & Industries Board (KVIB) or Coir Board or National Small 

Industries Corporation (NSIC) or Directorate of Handicrafts and Handlooms or Udyog 

Registration certificate or any other body specified by Ministry of MSME shall be 

exempted of EMD on producing self-attested supporting certificates along with Technical 

Bid. EMD Cluse are detailed at clause No 6.1 

 

3.7. एक र्िर्वदा में, या िो र्प्रांर्सपल/ओईएम की ओर से अर्धकृि एजेंट/प्रार्धकृि डीलर/र्विरक या स्वयां 

र्प्रांर्सपल/ओईएम बोली लगा सकिे हैं, लेर्कि दोिोां एक ही र्िर्वदा में एक ही वसु्त/उत्पाद के र्लए एक साि 

बोली िही ां लगा सकिे हैं।  

 

In a tender, either the Authorized Agents/Authorized Dealers/Distributors on behalf of the 

Principal/OEM or Principal/OEM itself can bid but both cannot bid simultaneously for the 

same item/product in the same tender. 

 

3.8. यर्द कोई अर्धकृि एजेंट/प्रार्धकृि डीलर/र्विरक र्प्रांर्सपल/ओईएम की ओर से बोली जमा करिा है, िो वही 

एजेंट उसी वसु्त/उत्पाद के र्लए उसी र्िर्वदा में र्कसी अन्य र्प्रांर्सपल/ओईएम की ओर से बोली जमा िही ां 

करेगा। 

 

If an Authorized Agents/Authorized Dealers/Distributors submits bid on behalf of the 

Principal/OEM, the same agent shall not submit a bid on behalf of another Principal/OEM 

in the same tender for the same item/product. 
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3.9. GeM बोिी-प्रलिया में लविेता की भूलमकाएँ और लिमे्मदाररयाँ/ Roles and Responsibilities of 

Seller in GeM bidding 

 

a) केवल र्िदेशक/भागीदार/मार्लक (जैसा लागू हो) प्रािर्मक उपयोगकिाि बििे और GeM पर 

र्वके्रिा/सेवा प्रदािा के रूप में कािूिी इकाई के रूप में पांजीकरि करिे के र्लए अर्धकृि हैं।  

 

Only Director (s) / Partner (s) / Proprietor (as applicable) are authorized to become 

Primary User and register as legal entity on GeM as Seller/Service Provider. 

 

b) एक बार र्वके्रिा/सेवा प्रदािा पांजीकृि हो जािा है और GeM पर खािा बि जािा है, िो र्वके्रिा/सेवा 

प्रदािा का प्रािर्मक उपयोगकिाि र्वर्भन्न भूर्मकाओां और र्जमे्मदाररयोां के साि र्वके्रिा/सेवा प्रदािा 

सांगठि के भीिर र्द्विीयक उपयोगकिाि खािे बिा सकिा है। हालााँर्क, र्द्विीयक उपयोगकिाि खािे 

बिािे वाला प्रािर्मक उपयोगकिाि GeM पोटिल पर र्द्विीयक उपयोगकिािओां द्वारा र्कए गए सभी 

कायों/लेिदेि के र्लए पूरी िरह से र्जमे्मदार और जवाबदेह बिा रहेगा। 

 

Once Seller/Service Provider is registered and account is created on GeM, the 

Primary user of the Seller/Service Provider can create Secondary User Accounts 

within Seller/Service Provider Organization with different Roles and Responsibilities. 

However, the Primary User creating Secondary User accounts shall continue to be 

fully responsible and accountable for all actions / transactions done by Secondary 

Users on GeM Portal.  

 

c)  चूांर्क GeM एक र्वश्वास आधाररि पोटिल है, इसर्लए र्वके्रिा के सांबांध में और GeM पर पेश र्कए गए 

सामाि/सेवाओां के सांबांध में प्रसु्ति र्कए गए डेटा की पूिि सटीकिा और अखांडिा र्वके्रिा/सेवा प्रदािा 

की एकमात्र र्जमे्मदारी होगी। GeM पर प्रसु्ति र्कसी भी डेटा / जािकारी में र्कसी भी र्वसांगर्ि / 

कमजोरी के मामले में र्वके्रिा GeM के र्ियमोां और शिों के अिुसार प्रशासर्िक कारिवाई के र्लए 

उत्तरदायी होगा। 

 

Since GeM is a trust-based Portal, the complete accuracy and integrity of data 

submitted in respect of the Seller and also in respect of the Goods / Services offered 

on GeM will be the sole responsibility of the Seller/Service Provider. Seller will be 

liable for administrative action as per GeM terms and conditions in case of any 

discrepancy / infirmity in any data / information submitted on GeM.  

 

d) वसु्तओां/सेवाओां की पेशकश करिे वाले और/या GeM पर ई-बोली/ररवसि िीलामी में भाग लेिे वाले 

र्वके्रिाओां के प्रािर्मक/र्द्विीयक उपयोगकिािओां को यह सुर्िर्िि करिा होगा र्क उिके पास GeM में 

के्रिाओां के साि और उिकी ओर से अिुबांध करिे के र्लए अपेर्िि प्रार्धकरि है। र्वके्रिा, ऐसा ि 

करिे पर ऐसे र्वके्रिा के साि-साि व्यज्यि अपिे कायों के र्लए और ऐसे कायों से उत्पन्न र्कसी भी 

दार्यत्व के र्लए परोि रूप से उत्तरदायी होांगे।  
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The Primary / Secondary Users of Sellers, offering Goods/Services and/or 

participating in e-Bidding / Reverse Auction on GeM, must ensure that they have the 

requisite authorization to enter into contract with Buyer(s) in GeM for and on behalf of 

the Seller, failing which such Seller as well as the individual(s) shall be vicariously 

liable for its actions and also for any liability arising out of such actions.  

 

e)  र्वके्रिा र्कसी भी सांख्या में उत्पाद पेश कर सकिा है। हालााँर्क, यह र्वके्रिा की एकमात्र ऱ्िमे्मदारी 

होगी र्क वह प्रस्तार्वि उत्पाद के र्लए व्यवसाय करिे के र्लए आवश्यक ची़िें रखिे के सांबांध में खुद 

को सांिुष्ट करे। र्वके्रिा यह सुर्िर्िि करिे के र्लए पूरी िरह से र्जमे्मदार हैं र्क GeM पर र्बक्री/सेवा 

प्रदाि करिे के उिके प्रस्ताव में र्कसी भी बौज्यिक सांपदा अर्धकार का उल्लांघि िही ां हुआ है। 

 

Seller can offer any number of products. However, it will be the sole responsibility of 

the seller to satisfy themselves regarding possessing the requisites for doing 

business for the offered product(s). The Sellers are solely responsible for ensuring 

that there is no violation of any Intellectual Property Rights in their offer for sell / 

providing service on GeM.  

 

f)  र्वके्रिा को अिुबांध के र्कसी भी पहलू पर कोई भ्रष्ट प्रभाव िही ां डालिा चार्हए और GeM से सांबांर्धि 

सभी गर्िर्वर्धयोां में पूिि पारदर्शििा, अखांडिा और र्िष्पििा बिाए रखिे हुए भ्रष्टाचार को रोकिे के 

र्लए सभी आवश्यक उपाय करिे के र्लए प्रर्िबि होिा चार्हए। 

 

The Seller should not exercise any corrupt influence on any aspect of contract and 

commit to take all measures necessary to prevent corruption maintaining complete 

transparency, integrity and fairness in all activities related to GeM.  

 

g) र्वके्रिा GeM पोटिल पर अपिे व्यवसाय का प्रर्िर्िर्धत्व करेगा और उसे पे्लटफॉमि के सभी र्ियमोां 

और शिों का पालि करिा अर्िवायि है। र्वके्रिा पोटिल पर अपिे सांगठि, व्यवसाय, उत्पादोां और 

सेवाओां के बारे में प्रदाि की गई जािकारी के र्लए पूरी िरह से र्जमे्मदार होांगे और के्रिा और/या GeM 

द्वारा र्कसी भी समय अिुरोध र्कए जािे पर उन्ें ऐसी जािकारी का प्रमाि प्रसु्ति करिा होगा।  

 

The seller would represent its business on the GeM portal and is mandated to 

comply with all the terms and conditions of the platform. Sellers would be solely and 

absolutely responsible for the information provided about their organization, 

business, products and services on the portal and would be required to produce 

proof of such information, if requested at any point in time by the Buyer and / or GeM.  

 

h) GeM पोटिल पर र्वके्रिा की पहचाि से सांबांर्धि र्कसी भी िए डेटा के र्िमािि की अिुमर्ि िही ां देगा। 

पांजीकरि के समय र्वके्रिा द्वारा प्रदाि र्कए गए सभी र्ववरिोां को सरकार के अन्य डेटा बेस जैसे 

GeM 4.0 (सांस्करि 1.2) पर सामान्य र्ियम और शिें, र्दिाांक 5 जुलाई 2024, पृष्ठ 5, 44 PAN, 

MCA 21, Udyam के माध्यम से काउांटर चेक/सत्यार्पि र्कया जाएगा। पांजीकरि / उद्योग आधार 

(समय-समय पर सरकार द्वारा मान्य), आर्द। र्वत्तीय र्ववरि के र्लए, पैि / आयकर डेटाबेस प्रािर्मक 
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सत्यापि डेटाबेस होगा और र्कसी भी अन्य डेटाबेस में र्कसी भी र्वरोधाभासी डेटा को ओवरराइड 

करेगा। यर्द GeM पर पांजीकरि करिे समय र्वके्रिा द्वारा दजि र्कया गया डेटा/र्ववरि मान्य डेटाबेस 

से सत्यार्पि िही ां है, िो पांजीकरि की अिुमर्ि िही ां दी जाएगी। इसके अलावा, पांजीकरि के बाद 

र्ववरि में र्कसी भी र्वरोधाभास के मामले में, र्वके्रिा का पांजीकरि स्वचार्लि रूप से र्िलांर्बि कर 

र्दया जाएगा। यह र्वके्रिा की र्जमे्मदारी है र्क वह GeM पर अपिी सभी जािकारी िवीििम 

पररविििोां के साि अद्यिि रखे। ऐसी घटिा के 7 र्दिोां के भीिर GeM पर र्ववरि अपडेट ि करिे पर 

र्वके्रिा प्रशासर्िक कारिवाई के र्लए उत्तरदायी होगा। 

 

GeM would not allow creation of any fresh data related to Seller identity on GeM 

portal. All details provided by the Seller at the time of registration would be counter 

checked / verified through other data bases of Government such as General Terms 

and Conditions on GeM 4.0 (Version 1.2) dt 5th July 2024 Page 5 of 44 PAN, MCA 

21, Udyam Registration / Udyog Aadhaar (as validated by Government from time to 

time), etc. For Financial details, PAN / Income tax Database shall be primary 

validating database and will override any conflicting data in any other database. If the 

data / details entered by the seller while registering on GeM is not verified with 

validating databases, registration will not be allowed. Further, in case of any conflict 

in details after registration, Seller’s registration would be automatically suspended. It 

is the Seller’s responsibility to keep all their information on GeM updated with the 

latest change(s). Non updating of details on GeM within 7 days of such occurrence 

would make Seller liable for administrative actions. 

 

i) GeM, टिि ओवर/र्पछले प्रदशिि/लाभप्रदिा आर्द के सांदभि में र्वके्रिाओां की पात्रिा और र्वर्भन्न 

सरकारी योजिाओां के सांदभि में र्वर्भन्न लाभ/लाभ प्राप्त करिे के र्लए उिकी पात्रिा भी। 

िीर्ियाां/र्दशार्िदेश/अर्धर्ियम/कािूि आर्द पूरी िरह से आयकर/पैि डेटा बेस, एमसीए 21, उद्यम 

पांजीकरि/उद्योग आधार जैसे डेटाबेस के सेट के बाहरी एजेंसी/मार्लक के माध्यम से प्राप्त/मान्य या 

सत्यार्पि डेटा के आधार पर र्िधािररि र्कए जाएां गे। (जैसा र्क सरकार द्वारा समय-समय पर मान्य 

र्कया गया है), जीएसटीएि, प्रमार्िि एजेंर्सयाां जैसे बीआईएस, बीईई आर्द। इि डेटाबेस में उपलब्ध 

डेटा में र्कसी भी र्वसांगर्ि के मामले में, र्वके्रिा को इसे अपडेट करिे से पहले सांबांर्धि मान्य डेटाबेस 

में इसे अपडेट करिा होगा। GeM पर. ऐसे समय िक GeM पर र्वके्रिा की पात्रिा िय करिे के र्लए 

केवल मौजूदा मान्य जािकारी का उपयोग र्कया जाएगा। र्वके्रिाओां द्वारा भागीदार साइटोां पर अपिे 

डेटा को अपडेट करिे/डेटाबेस को मान्य करिे में कोई भी चूक और इसके पररिामस्वरूप GeM पर 

र्कसी भी लेिदेि पर प्रर्िकूल प्रभाव पड़िे पर, पूरी िरह से और र्वशेष रूप से र्वके्रिा की र्जमे्मदारी 

होगी। डेटा र्वसांगर्ि और/या डेटा र्वसांगर्ि के कारि र्वके्रिा खािे के र्िलांबि के कारि र्कसी भी 

GeM लेिदेि पर र्कसी भी पररिामी प्रभाव के र्लए GeM र्जमे्मदार िही ां होगा। र्वके्रिा इसके र्लए 

पूरी िरह से र्जमे्मदार होगा। 

 

 Eligibility of Sellers in terms of Turn Over / Past Performance / Profitability etc. and 

also their eligibility for availing various benefits / advantages in terms of various Govt. 

Policies / Guidelines / Acts / Laws etc. shall be determined solely on the basis of data 



Page 10 of 53 
 

Tender Document: Procurement of Water Cooler and Filters 

 

fetched / validated or verified through external agency / owner of that set of database 

such as Income Tax / PAN Data Base, MCA 21, Udyam Registration / Udyog 

Aadhaar (as validated by Government from time to time), GSTN, Certifying Agencies 

such as BIS, BEE etc. In case of any discrepancy in data available in these 

databases, Seller has to get the same updated in the corresponding validating 

database before updating the same on GeM. Till such time only the existing validated 

information shall be used to decide seller’s eligibility on GeM. Any default in sellers 

updating their data on partner sites / validating databases and any fall out of the 

same impacting adversely any transaction on GeM, shall entirely and exclusively be 

Seller’s responsibility. GeM shall not be responsible for any consequential impact on 

any GeM transaction due to data discrepancy and / or suspension of seller account 

due to data discrepancy. Seller will be solely responsible for the same.  

 

j) र्वके्रिा र्बिा र्कसी सीमा के, लागू गारांटी/वारांटी, शेल्फ-जीवि, मात्रा, गुिवत्ता और शीषिक सर्हि 

सामाि/सेवाओां के र्लए और अपिे सामाि और/या/सेवाओां की पेशकश का सही और सटीक र्ववरि 

देिे के र्लए पूरी िरह से र्जमे्मदार होगा। GeM में र्िधािररि कैटलॉग या कैटलॉग आधाररि टेम्पलेट के 

अिुसार उत्पाद र्वर्िदेश, मात्रा जो र्िर्दिष्ट समय अवर्ध में आपूर्िि की जा सकिी है, आर्द का सांकेि 

देिा। र्वके्रिा यह सुर्िर्िि करेगा र्क पेश र्कया गया सामाि या सेवाएाँ  िवीििम, िई और सभी प्रकार 

से पूिि होां। जहाां र्वके्रिा कोई सामाि बेच रहा है र्जसके र्लए से्पयर पाटटिस की आवश्यकिा है, र्वके्रिा 

को वारांटी अवर्ध की समाज्यप्त की िारीख से कम से कम िीि साल की अवर्ध के र्लए ऐसे से्पयर पाटटिस 

को सुर्िर्िि करिा और उपलब्ध करािा चार्हए (जब िक र्क अन्यिा र्िर्दिष्ट ि हो)। व्यज्यिगि र्वके्रिा 

यह सुर्िर्िि करें गे र्क ई-बोली में पेश र्कए गए और/या ऑडिर र्कए गए उत्पाद बोली/अिुबांध वैधिा 

अवर्ध के दौराि GeM पर उपलब्ध रहेंगे।  

 

The Seller shall be solely responsible for the Goods / Services including, without 

limitation, the applicable guarantee / warranty, shelf-life, quantity, quality and the title 

and for giving the correct and accurate details of the offer their Goods and / or 

/Services indicating product specifications, quantity which can be supplied over the 

specified time period, etc. as per catalogue or catalogue-based template prescribed 

in GeM. Seller would ensure that the Goods or /Services offered are latest, new and 

complete in all respects. Where Seller is selling any Goods which needs spare parts, 

Seller should ensure and make available such spare parts for a minimum period of 

three years from the date of expiry of warrantee period (unless otherwise specified). 

The individual Sellers shall ensure that the products offered in e-Bidding and/or 

ordered shall remain available on GeM during the bid / contract validity period. 

  

k) र्वके्रिाओां को अर्िवायि रूप से अर्धकिम खुदरा मूल् (एमआरपी) पर 10% की नू्यििम छूट की 

पेशकश करिी होगी (जब िक र्क GeM पर उिके उत्पादोां की पेशकश के र्लए अन्यिा र्िर्दिष्ट ि 

र्कया गया हो)। र्वके्रिा अर्धक छूट देिे के र्लए स्विांत्र हैं। र्वके्रिा को GeM पर अपिी सवोत्तम सांभव 

नू्यििम कीमि की पेशकश करिी चार्हए और वचि देिा चार्हए र्क वह GeM पर ऑफर मूल् के 

बराबर या उससे कम कीमि पर समाि र्ियमोां और शिों पर GeM के बाहर समाि उत्पाद को 
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िुलिीय मात्रा में िही ां बेचेगा या बेचिे की पेशकश िही ां करेगा। यर्द GeM 4.0 (सांस्करि 1.2) र्दिाांक 

5 जुलाई 2024 पेज 6 पर र्वके्रिा द्वारा ऐसा कोई उल्लांघि पाया जािा है, िो र्वके्रिा GeM से हटाए 

जािे / प्रर्िबांर्धि र्कए जािे के र्लए उत्तरदायी होगा। 

 

Sellers shall offer minimum discount of 10% on the Maximum Retail Price (MRP) 

mandatorily (unless otherwise specified for offering their products on GeM). Sellers 

are free to offer higher discounts. The Seller must offer its best possible lowest price 

on GeM and undertake that it would not sell or offer to sell the same product outside 

GeM in comparable quantity on similar terms and conditions at a price equal to or 

lower than Offer Price on GeM. In case any General Terms and Conditions on GeM 

4.0 (Version 1.2) dtd 5th July 2024 Page 6 of 44 such infringement by Seller is 

noticed, the Seller shall be liable to be removed / debarred from the GeM.  

 

l) GeM पर अपिे उत्पाद की पेशकश करके, र्वके्रिा GeM अर्धकाररयोां द्वारा प्रस्तार्वि सामाि/सेवा के 

मूल् र्ववरि को उत्पाद शुल्क और सीमा शुल्क, आयकर, जीएसटी आर्द र्वभाग सर्हि अन्य सरकारी 

एजेंर्सयोां के साि साझा करिे के र्लए सहमि होिा है। 

 

By offering their product on GeM, the Seller agrees for sharing price details of the 

offered Goods / Service by GeM authorities with other Government agencies 

including Department of Excise & Customs, Income tax, GST etc.  

 

m)  र्वके्रिा अपिे उत्पाद/सेवा को सभी प्रकार से सही शे्रिी में अपलोड करिा सुर्िर्िि करेंगे। र्कसी भी 

शे्रिी में गलि और भ्रामक उत्पाद या सेवा की पेशकश को ध्याि में आिे पर GeM द्वारा र्वके्रिा को 

कोई सांदभि र्दए र्बिा पोटिल से हटा र्दया जाएगा। र्वके्रिा र्कसी भी शे्रिी में गलि उत्पाद या सेवा 

अपलोड करिे के र्लए GeM द्वारा उर्चि समझी जािे वाली र्कसी अन्य प्रशासर्िक कारिवाई के र्लए 

भी उत्तरदायी होगा। यर्द र्वके्रिा द्वारा र्कया गया ऐसा कोई भी उल्लांघि र्कसी के्रिा द्वारा र्वके्रिा द्वारा 

अिुर्चि िरीके से पेश र्कए गए उत्पाद/सेवाओां के र्लए अिुबांध की र्ियुज्यि की ओर ले जािा है, िो 

ऐसे अिुबांध को शून्य और शून्य मािा जाएगा। ऐसे अिुबांध के र्वरुि कोई भी दावा स्वीकायि और 

र्वचारिीय िही ां होगा। 

 

Sellers shall ensure uploading of their product / service in the correct category in all 

respects. Any offering of wrong and misleading product(s) or service(s) in any of the 

category will be removed by GeM from the portal when noticed without making any 

reference to the seller(s). The seller(s) will also be liable for any other administrative 

action as deemed fit by GeM for uploading wrong product(s) or service(s) in any 

category. If any such infringement made by Seller leads to placement of a contract by 

any Buyer for such inappropriately offered product(s) / service(s) by the Seller, such 

contract shall be treated as null and void. No claim whatsoever against such contract 

shall be admissible and entertained. 
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n)  र्वके्रिा समय-समय पर र्कसी भी उत्पाद पर ओईएम द्वारा प्रदाि की गई र्कसी भी 

योजिा/प्रस्ताव/मुफ्त उपहार से जुडे़ सभी लाभ के्रिा को "जैसा है" के आधार पर देगा। यह दार्यत्व 

सीधे ओईएम पर भी लागू होगा। माल की आपूर्िि करिा, ऐसे र्कसी भी प्रस्ताव को रोकिा या आपूर्िि 

की गई मात्रा में ऐसे मुफ्त उपहारोां का र्हसाब-र्किाब रखिा, ऐसी खेप को माल भेजिे वाले द्वारा 

अस्वीकार कर र्दया जाएगा और इसे अिुर्चि और GeM िीर्ियोां के र्वरुि भी मािा जाएगा, र्जसके 

र्लए GeM के पास आवश्यक कारिवाई करिे के सभी अर्धकार सुरर्िि हैं। ऐसे र्वके्रिा/ओईएम को, 

जो उर्चि समझा जाए, GeM पर पांजीकरि करके और GeM पर र्कसी भी बोली में भाग लेकर, 

र्वके्रिा यह वचि देिा है र्क वििमाि में उसे GFR 2017 के र्ियम 151 में उज्यल्लज्यखि आधार पर 

"बोली लगािे से प्रर्िबांर्धि" िही ां र्कया गया है। 

 

The Seller(s) shall pass on all the benefits associated with any scheme / offer / 

freebies provided by the OEM on any product from time to time on an "as-is basis” to 

the Buyer. This obligation will also apply to OEM's directly supplying the goods. 

Holding back any such offer or accounting such freebies in quantity supplied shall 

make such consignments liable to be rejected by the consignee and shall also be 

considered as inappropriate and against the GeM policies for which GeM reserves all 

rights to take necessary action against such Seller/OEM as deemed fit. By registering 

on GeM and by participating in any bid on GeM, Seller undertakes that presently it is 

not “Debarred from Bidding” on the grounds mentioned in Rule 151 of GFR 2017.  

 

3.10. मेक इन इोंलडया उत्पादो ों को प्राथलमकता (बोलियो ों के लिए <200 करोड़): साविजर्िक खरीद (मेक इि 

इां र्डया को प्रािर्मकिा), समय-समय पर सांशोर्धि आदेश 2017 और उसके बाद के आदेशोां/अर्धसूचिाओां 

में पररभार्षि अिुसार किा 1 के स्िािीय आपूर्ििकिाि को प्रािर्मकिा दी जाएगी। र्वर्शष्ट वसु्तओां/उत्पादोां के 

र्लए सांबांर्धि िोडल मांत्रालय द्वारा जारी र्कया गया। किा 1 के स्िािीय आपूर्ििकिाि के रूप में अहििा प्राप्त 

करिे के र्लए नू्यििम स्िािीय सामग्री बोली दस्तावे़ि में दशािई गई है। यर्द बोलीदािा खरीद प्रािर्मकिा का 

लाभ उठािा चाहिा है, िो बोलीदािा को अपिी बोली के साि स्िािीय सामग्री के प्रर्िशि और उि स्िािोां के 

र्ववरि जहाां स्िािीय मूल्वधिि र्कया जािा है, के बारे में ओईएम से एक प्रमाि पत्र अपलोड करिा होगा, 

ऐसा ि करिे पर कोई खरीद प्रािर्मकिा िही ां दी जाएगी। स्वीकृि र्कया जािा है। यर्द बोली मूल् 10 करोड़ 

रुपये से अर्धक है, िो स्िािीय सामग्री के प्रर्िशि से सांबांर्धि घोषिा को वैधार्िक लेखा परीिक या लागि 

लेखा परीिक द्वारा प्रमार्िि र्कया जाएगा, यर्द ओईएम एक कां पिी है और अन्य OEM के र्लए एक अभ्यास 

लागि लेखाकार या चाटिडि अकाउांटेंट द्वारा प्रमार्िि र्कया जाएगा। साविजर्िक खरीद (मेक-इि-इां र्डया को 

प्रािर्मकिा) आदेश 2017 र्दिाांक 04.06.2020 के अिुसार कां पर्ियोां की िुलिा में। एमआईआई के आदेश 

र्दिाांक 4.6.2020 के अिुसार केवल क्लास-I और क्लास-II स्िािीय आपूर्ििकिाि ही बोली लगािे के पात्र 

होांगे। एमआईआई के र्दिाांक 04.06.2020 के आदेश के अिुसार गैर-स्िािीय आपूर्ििकिाि भाग लेिे के र्लए 

पात्र िही ां हैं। हालााँर्क, पात्र सूक्ष्म और लघु उद्यमोां को भाग लेिे की अिुमर्ि दी जाएगी। खरीदारोां को सलाह 

दी जािी है र्क वे र्दिाांक 18.05.2023 के ओएम सांख्या एफ.1/4/2021-पीपीडी देखें।  सूक्ष्म और लघु 

उद्यमोां के र्लए साविजर्िक खरीद िीर्ि आदेश, 2012 और साविजर्िक खरीद (मेक इि इां र्डया को 

प्रािर्मकिा) आदेश, 2017 के समविी अिुप्रयोग के अिुपालि के र्लए 

OM_No.1_4_2021_PPD_र्दिाांक_18.05.2023। 
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Preference to Make in India products (For bids < 200 Crore): Preference shall be 

given to Class 1 local supplier as defined in public procurement (Preference to Make in 

India), Order 2017 as amended from time to time and its subsequent Orders/Notifications 

issued by concerned Nodal Ministry for specific Goods/Products. The minimum local 

content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder 

wants to avail the Purchase preference, the bidder must upload a certificate from the 

OEM regarding the percentage of the local content and the details of locations at which 

the local value addition is made along with their bid, failing which no purchase preference 

shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating 

to percentage of local content shall be certified by the statutory auditor or cost auditor, if 

the OEM is a company and by a practicing cost accountant or a chartered accountant for 

OEMs other than companies as per the Public Procurement (preference to Make-in -

India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers as per MII 

order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order dated 

04.06.2020 are not eligible to participate. However, eligible micro and small enterprises 

will be allowed to participate. The buyers are advised to refer the OM No.F.1/4/2021-PPD 

dated 18.05.2023.  OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of 

Concurrent application of Public Procurement Policy for Micro and Small Enterprises 

Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 

 

3.11. सूक्ष्म और िघु उद्यमो ों (एमएसई) को खरीद प्राथलमकता: सूक्ष्म, लघु और मध्यम उद्यम मांत्रालय 

द्वारा जारी सूक्ष्म और लघु उद्यमोां (एमएसई) आदेश, 2012 र्दिाांक 23.03.2012 के र्लए साविजर्िक खरीद 

िीर्ि में पररभार्षि अिुसार एमएसई को खरीद प्रािर्मकिा दी जाएगी। इसके बाद सांबांर्धि मांत्रालय द्वारा 

जारी आदेश/अर्धसूचिाएां । यर्द बोलीदािा खरीद प्रािर्मकिा का लाभ उठािा चाहिा है, िो माल की आपूर्िि 

के र्लए बोली के मामले में बोलीदािा को प्रस्तार्वि उत्पाद का र्िमाििा होिा चार्हए। व्यापाररयोां को सूक्ष्म और 

लघु उद्यमोां के र्लए साविजर्िक खरीद िीर्ि के दायरे से बाहर रखा गया है। सेवाओां के र्लए बोली के सांबांध में, 

बोली लगािे वाले को प्रस्तार्वि सेवा का सेवा प्रदािा होिा चार्हए। इस सांबांध में प्रासांर्गक दस्तावेजी साक्ष्य 

प्रस्तार्वि उत्पाद या सेवा के सांबांध में बोली के साि अपलोड र्कए जाएां गे। यर्द एल-1 एमएसई िही ां है और 

एमएसई र्वके्रिा िे प्रासांर्गक िीर्ि में पररभार्षि खरीद वरीयिा मार्जिि/मूल् बैंड के एल-1+ 15% (खरीदार 

द्वारा चयर्िि) के भीिर कीमि उदट धृि की है, िो ऐसे र्वके्रिा को अवसर र्दया जाएगा। एल-1 कीमि से मेल 

खािे के र्लए और अिुबांध कुल मात्रा के 25% (खरीदार द्वारा चयर्िि) प्रर्िशि के र्लए प्रदाि र्कया जाएगा। 

खरीदारोां को सलाह दी जािी है र्क वे सूक्ष्म और लघु उद्यम आदेश, 2012 और साविजर्िक खरीद (वरीयिा) 

के र्लए साविजर्िक खरीद िीर्ि के समविी आवेदि के अिुपालि के र्लए OM No.F.1/4/2021-PPD 

र्दिाांक 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 देखें मेक इि इां र्डया) आदेश, 

2017। 

 

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference 

will be given to MSEs as defined in Public Procurement Policy for Micro and Small 

Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and 

Medium Enterprises and its subsequent Orders/Notifications issued by concerned 
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Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the 

manufacturer of the offered product in case of bid for supply of goods. Traders are 

excluded from the purview of Public Procurement Policy for Micro and Small Enterprises. 

In respect of bid for Services, the bidder must be the Service provider of the offered 

Service. Relevant documentary evidence in this regard shall be uploaded along with the 

bid in respect of the offered product or service. If L-1 is not an MSE and MSE Seller (s) 

has/have quoted price within L-1+ 15% (Selected by Buyer) of margin of purchase 

preference /price band defined in relevant policy, such Seller shall be given opportunity to 

match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of 

total QUANTITY. The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 

18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent 

application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and 

Public Procurement (Preference to Make in India) Order, 2017. 

 

3.12. ऊपर दशािया गया अिुमार्िि बोली मूल् केवल ईएमडी रार्श पर मागिदशिि के उदे्दश्य से और टिि 

ओवर, र्पछले प्रदशिि और पररयोजिा / र्पछले अिुभव आर्द से सांबांर्धि पात्रिा मािदांड र्िधािररि करिे के 

र्लए घोर्षि र्कया जा रहा है। इसका उदट धृि र्कए जािे वाले मूल् पर कोई प्रासांर्गकिा या असर िही ां है। 

बोलीदािाओां और बोली भागीदारी पर कोई प्रभाव िही ां पड़िे वाला है। इसके अलावा इसे उदट धृि कीमिोां की 

िकि सांगििा र्िधािररि करिे में एक मािदांड के रूप में उपयोग िही ां र्कया जाएगा, जो र्क खरीदार द्वारा 

िकि सांगििा के अपिे मूल्ाांकि के आधार पर और बोली / आरए प्रर्क्रया में प्राप्त प्रर्िस्पधी कीमिोां के 

आधार पर र्िधािररि र्कया जाएगा। 

 

Estimated Bid Value indicated above is being declared solely for the purpose of guidance 

on EMD amount and for determining the Eligibility Criteria related to Turn Over, Past 

Performance and Project / Past Experience etc. This has no relevance or bearing on the 

price to be quoted by the bidders and is also not going to have any impact on bid 

participation. Also, this is not going to be used as a Criteria in determining 

reasonableness of quoted prices which would be determined by the buyer, based on its 

own assessment of reasonableness and based on competitive prices received in Bid / RA 

process. 

 

3.13. जेम पांजीकरि प्रर्क्रया के र्लए बोलीदािा र्िम्नर्लज्यखि र्लांक https://aim.gov.in/pdf/GeM-

query-resolution.pdf देख सकिे हैं। 

 

For Gem registration process Bidder may refer the following link 

https://aim.gov.in/pdf/GeM-query-resolution.pdf 

 

 

3.14. एनएमपीए का बैंक लववरण: 

 

  बैंक का नाम: भारतीय से्टट बैंक, पनामु्बर, मैंगिोर - 575 010। 

https://aim.gov.in/pdf/GeM-query-resolution.pdf


Page 15 of 53 
 

Tender Document: Procurement of Water Cooler and Filters 

 

   बैंक खाता सोंख्या 10205649448 

  आईएफएससी कोड: SBIN0002249 

  एमआईसीआर कोड: 575002011 

   िीएसटी नोंबर:29AAALN0057A2ZG  

 

  Bank Details of NMPA: 

 

 Name of the Bank: State Bank of India, Panambur, Mangalore -   575 010. 

   Bank A/C No. 10205649448 

 IFSC Code: SBIN0002249 

 MICR Code: 575002011 

 GST No:29AAALN0057A2ZG 

 

3.15. एिएमपीए के सांपकि  व्यज्यि: Contact details: 

 

Contact details: 

 

A GeM Portal Mail id: helpdesk-gem@gov.in 

Toll Free Numbers: 1800-419-3436; 1800-102-3436 

B Technical 
Queries 

Name Mr. Praveen Kumar 

Email praveenkumark.k@nmpt.gov.in 

Phone 

No 

9480288767 

C Commercial  
Queries 

Name 
Mr.  Harender Kumar Mr. Vinayaraj CG 

Email 
harender.kumar@nmpt.gov.in vinayaraj.cg@nmpt.gov.in 

Phone 

No 
0824-2887-724 0824-2887-726 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:helpdesk-gem@gov.in
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4. Minimum qualification criteria and documents required 

 

4.1. EMD as per Clause No 6.1 

 

4.2. The bidder should be a Manufacturer or authorized agent (authorized Dealer/ 

/Distributor/Channel Partner/Stockiest/Retailer/Reseller/Partner of a Manufacturer) of Water 

Purifier System.  

 
4.2.1 If the bidder is a Manufacturer, then Valid ISO 9001:2015 certificate should be 

submitted along with the bid as proof.  

 

4.2.2 If the bidder is an authorized agent, then ISO Certificate of OEM as per 4.2.1 shall 

be submitted and MAF as per format shall be submitted along with the bid.  

 

4.2.2.1 Bidder should submit valid bid specific manufacturer authorization form 

(MAF) as per Format 11.5 duly issued by a Manufacturer clearly mentioning 

the GeM Bid Number. 

4.2.2.2  Valid ISO 9001:2015 certificate of OEM, should be submitted along with the 

bid.  

 

4.3  The Bidder should have successfully completed Similar Works (Supply /Installation of 

Water Purification System) during last 7 (Seven) years ending last day of month previous to 

the one in which tenders are invited. Value of such work(s) can be any one of the following: 

 

4.3.1 Three similar completed works, each costing not less than ₹.3.60 Lakhs Incl GST. 

OR 

4.3.2 Two similar completed works, each costing not less than ₹.4.52 Lakhs Incl GST.  

           OR 

4.3.3 One similar completed work, costing not less than ₹. 7.23 Lakhs Incl GST. 

 

4.4 Following documentary proofs in respect 4.3 above should be submitted along with the 

technical bid to prove MQC. 

 

4.4.1 Copy (ies) of Purchase Orders / Work Orders/LOA. 

4.4.2 Copy of Proof of Execution (Completion Certificate issued by Purchaser / End User 

or Inspection certificate issued by inspection agency / Purchaser / End User or 

Payment invoice / proof of payment issued by Purchaser /End User). The proof of 

execution should clearly have cross reference No. of Purchase Orders / Work 

Orders / LOA. 

 

4.5 Average Annual Financial Turnover: The Average Annual Financial Turnover during the 

last 3 years (2021-22, 2022-23 & 2023-24) should ₹. 3 Lakh.  
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4.5.1 The Copies of Annual Turnover signed by CA with UDIN Number or Profit & Loss 

Account & Balance Sheet for the Last three Years with UDIN Number must be 

submitted as Documentary Evidence. 

 

4.6 The Bidder should have an OEM Authorised local Service/Support center in Mangalore 

and related following document should be submitted to prove the criteria. 

 

4.6.1 OEM issued MAF 11.5 shall include details of Authorised local service/support 

center in Mangalore. 

4.6.2 Certificate of Registration under Shop and Establishment act in Mangaluru 

Municipal Corporation or GST Registration certificate with Mangalore address. 

 

    Documents required to prove MQC shall be furnished along with the bid.  Non 

submission of these documents will lead to rejection of the bid. 
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5 Additional documents required: 
 

 

5.1 Technical data compliance: Bidder shall submit compliance/deviation for specifications 

detailed in section 8 and Product Catalogue/Specification shall be submitted 

5.2 Escalation Matrix of a company to be submitted by the Bidder. 

5.3 Particulars of bidder as per format 11.1 

5.4 Bank details of the bidder as per format 11.2 

5.5 Under Taking Letter on declaration, indemnification as per format 11.3 

5.6 Verification of Local Content as per format 11.4 

5.7 Manufacturer authorization form 11.5 

5.8 Undertaking in letterhead of bidder as per format regarding bidder/subcontractor from a 

country sharing land border with India 11.6 

5.9 Nil Deviation declaration 11.7 

5.10 Check list as per format 11.10 
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6 General Conditions of Contract 

 

6.1 EMD (Earnest Money Deposit): The Bidder is required to pay ₹.18,100.00  as EMD. 

The EMD may also be accepted in the form of Insurance surety bonds, account payee 

DD, Fixed deposit receipt, Banker’s cheque or Bank guarantee from any of the 

Scheduled Commercial bank or Payment online in an acceptable form safeguarding 

the purchaser’s interest in all respects. RTGS receipt/evidence of EMD Credited shall 

be uploaded along with the Technical Bid. Failure in submission of EMD will render the 

Bidders disqualified. 

 

6.1.1 In case of electronic fund transfer, UTR / Remittance Details, EMD Amount, 

Transaction date etc. to be submitted. 

6.1.2 In case of Demand Draft (DD) Submission, EMD to be drawn in favour of “The 

Board of New Mangalore Port Authority” payable at Mangalore. 

6.1.3 In case of Bank Guarantee (BG) Submission, NMPA EMD−BG Format shall be 

used with advisory bank details of NMPA. 

6.1.4 Bidder should upload scanned copy of the DD/BG/Online Transfer Details in GeM 

Portal on or before bid closing date and has to ensure delivery of hard copy of 

original DD/BG to the Buyer within 5 days of Bid Opening (as per GeM GTC) to 

below mentioned address by Post/ Inhand (NMPA BG Format & Bank details 

attached). 

6.1.5 EMD EXEMPTION: Micro and Small Enterprises (MSE) registered with District 

Industries Centre (DIC) or Khadi and Village Industries commission or Khadi & 

Industries Board (KVIB) or Coir Board or National Small Industries Corporation 

(NSIC) or Directorate of Handicrafts and Handlooms or Udyog Registration 

certificate or any other body specified by Ministry of MSME shall be exempted of 

EMD on producing self-attested supporting certificates along with Technical Bid. 

 

6.2 E PBG:  ePBG (Performance Bank Guarantee/Security) to be submitted by the 

Successful Bidder in the form of electronic fund transfer (NEFT/ RTGS/ Any other 

Mode of Internet Banking Transfer) / DD/BG/Insurance Surety Bonds. 

6.2.1 In case of electronic fund transfer, UTR / Remittance Details, SD/PBG Amount, 

Transaction date etc. to be submitted.  
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6.2.2 In case of Demand Draft (DD) Submission, ePBG to be drawn in favour of “New 

Mangalore Port Authority” payable at Mangalore. 

6.2.3 In case of Bank Guarantee (BG) Submission, NMPA BG Format shall be used with 

advisory bank details of NMPA. 

6.2.4 After award of contract, Successful Bidder should upload scanned copy of the 

DD/BG/ Insurance Surety Bonds/ Online Transfer Details in GeM Portal and has to 

ensure delivery of hard copy of original DD/BG to the Buyer within 15 days of 

award of contract/receipt of material whichever as applicable in the bid to below 

mentioned address by Post/ Inhand (NMPA BG Format & Bank details attached). 

 

6.3 Address: 

Kind Attn: (Contact Person Name)  

Deputy Material Manager 

Purchase Section 

Mechanical Engineering Department 

New Mangalore Port Authority, 

Panambur, 

Mangaluru, Karnataka, India. 

PIN: 575010  

0824-2887726 

(Please super-scribe on envelope “EMD/ePBG for GeM Bid No/GeM Contract No 

…… dated ”). 

 

6.4 The Contract Period is 30 Days  from the date of issue of Gem Contract Order. The 

rates quoted are firm till the completion of contractand inclusive of all taxes & 

transportation charges on FOR destination basis and applicable taxes shall be 

mentioned separately.  

 

6.5 The materials to be supplied from the latest manufactured batch, against Purchase 

Order within  30 Days  from the date of issue of Purchase Orders. The Supplier should 

replace the consignment if supplied items are not as per technical specification of 

BOQ. 

 

6.6 The materials shall be securely packed and dispatched to NMPA Stores Panambur, 

Mangalore-575010, duly covering the transit insurance. Any damage to the items 

during transportation shall be to supplier’s account. If the supplied items are rejected 

due to any error/ defects in the technical specification/Make/Quality/Size/Weight, 
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supplier has to make his own arrangements at his cost to lift the rejected materials 

and to replace the same immediately without any delay. 

 

6.7 The materials to be supplied should confirm to the specification. 

Make/Quality/Size/Weight of the item/Materials to be supplied shall be as per the 

approved make. The details such as make, specification, confirmation to relevant 

standards, catalogue, shall be furnished.  

 

6.8 The price quoted should be firm and including GST for delivery at NMPA Central 

Stores. The applicable charges like freight & other charges and the percentage of GST 

shall be included in the quoted price. Also, a list mentioning the HSN code/Accounting 

Code of Service (As applicable) of the item of the BOQ has to be attached without fail. 

GST as applicable shall be quoted/ claimed as separate line items in the Tax Invoice.  

 

6.9 Tax shall be deducted as per applicable rates on the value of supplies exceeding the 

limit permitted according to GST Act. 

 
6.10 The vendor shall upload the Tax invoices in the GST Network within the due date. The 

Vender shall file the applicable Tax Returns with Tax Departments in time and should 

submit the name as documentary evidence. 

 
6.11 The vendor shall inform NMPA if the vendor is registered under Composite Scheme of 

GST. 

 

6.12 Supplier from outside Karnataka shall ensure that the delivery of goods shall be 

provided at NMPA Panambur. The Tax invoice shall charge IGST & not CGST / SGST of 

the State of Supplier. 

 

6.13 Delivery period for Supply in full shape: Within 30 Days  from the date of issue of 

Gem Contract Order/ Letter of Acceptance/Purchase Order. The materials will have to 

be supplied on ‘Door delivery’ basis to our stores at New Mangalore Port Authority, 

Panambur, Mangalore duly insured at your cost. The materials are to be supplied from 

the latest manufactured batch.  

 
6.14 Warranty: The contractor shall provide 12 Months Guarantee that the stores supplied 

shall comply fully with the specifications laid down, for material, workmanship and 

performance. The warranty period starts from the completion of supply and 

installation date. 
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              If any defects are discovered therein or any defects therein found to have developed 

under proper use, arising from faulty stores design or workmanship, the Contractor shall 

remedy such defects at his own cost provided he is called upon to do so within the 

Warranty period. Bidder shall guarantee NMPA in writing, regarding the continued supply 

of spare parts and or AMC support over a period of 5 years after completion of Warranty 

period. 

 

6.15 Should the contractor fail to rectify the defects, NMPA shall have the right to reject or 

repair or replace at the cost of the contractor the whole or any portion of the 

defective stores. 

 

6.16 All the supplied items shall be guaranteed for a period of 12 Months from the date of 

arrival of the stores at NMPA site. 

 

6.17 The Port Authority reserves the right to reject any of the Bidding without assigning any 

reason there of and does not bind to accept lowest quotation. Also, NMPA reserves 

the right to order partially or as mentioned in the Bidding. 

 

6.18 Insurance: No insurance charges are payable by this department and the goods are to 

be Dispatched to Central Stores New Mangalore Port Authority, Panambur Mangalore 

(Karnataka State) at the risk of successful Bidder. Any loss or damage in transit will 

have to be borne by the successful Bidder. 

 

6.19 Banning /Debarring: 

In the following cases, firms or individuals shall be banned / debarred including declaring 

them ineligible, either indefinitely or for a stated period of time, to participate in the 

Biddings to be floated: 

6.19.1 In the event of withdrawal from the bidding process after submission of offers. 

6.19.2 In the event of not honoring the letter of intent and the PO/Work order. 

6.19.3 Fail to supply the ordered materials/execute the work in the prescribed period. 

6.19.4 If any of the bidder(s) is found presenting misleading/ false information/ documents 

in the Bidding forms, statements, bills and invoices etc.  

6.19.5 If a firm submits fraudulent, un-encashable Financial Instruments stipulated under 

the Bidding and Contractual conditions. 

6.19.6 If a firm violates the Code of Ethics mentioned above and directly or through an 

agent, engages in corrupt, fraudulent, collusive or coercive practices in procurement 

or execution of Contract.  
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6.19.7 If makes fraudulent attempts to pass off or miss declare inferior goods or short 

quantities. 

6.19.8 If violation of Fall Clause by Rate Contract holding Firms. 

6.19.9 If attempts to influence NMPA’s decisions on scrutiny, comparison, valuation and 

award of Bidding.  

6.19.10 On account of doubtful loyalty to the country or national security consideration as 

determined by appropriate agencies of the Govt. of India. (Normally such banning/ 

blacklisting would be initiated by the Central Govt. / Ministry). 

6.19.11 Names of Banned/ Debarred firms will be widely shared and put on the Website, to 

prevent inadvertent business dealings by any unit of Port. An order for 

banning/debarring passed for 2 years shall be deemed to have been automatically 

revoked on the expiry of that specified period and it will not be necessary to issue a 

specific formal order of revocation, except that an order of banning/ debarring 

passed on account of doubtful loyalty to the country or national security 

consideration shall continue to remain in force until it is specifically revoked. 

 

6.20 Disputes 

6.20.1 Any disputes relating to the Bidding and supply order shall be settle by amicable 

settlement between Contractor and Employer failing which matter will be refer to 

CME, NMPA whose decision shall be final and binding on both parties. 

6.20.2 The agreement shall be governed by laws of India and court at Mangalore shall have 

exclusive Jurisdiction. 

 

6.21 Law: The Work order shall be considered and made in accordance with the laws of the 

Republic of India. The Work order shall be governed by and interpreted in accordance 

with the laws of the Republic of India. 

 

6.22 Effective Date of the Contract Order: Normally the contract shall come into effect on 

the date of its acknowledgment by the NMPA (Effective Date) and shall remain valid 

until the completion of the obligations of the parties under the contract. The deliveries 

and supplies and performance of the services shall commence from the effective date 

of the contract Order. 

 

6.23 Dispute Resolution: All disputes or differences arising out of or in connection with the 

Work order shall be settled by bilateral discussions. Any dispute, disagreement or 

question arising out of or relating to the Work order or relating to construction or 

performance, which cannot be settled amicably, shall be referred to the Chairman 
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NMPA, whose decision shall be final and binding on either parties. The Agreement 

shall be governed by laws of India and court at Mangalore shall have exclusive 

Jurisdiction. 

 

6.24 Dispute resolution Board: Either party aggrieved by the decision of the Chairman 

NMPA may refer the dispute before Dispute resolution Board. Dispute resolution 

Board shall consist of a presiding officer as mutually agreed by both the parties failing 

which will be nominated by Chairman NMPA. The said board may resolve the dispute 

as per procedure evolved by it. However subject to compliance of principle of natural 

justice. Advocates are not allowed to participate in the proceedings before the board 

and both parties shall be represented by their full time Officer. The decision/order 

passed by the board shall be final and binding on both parties. The cost of proceedings 

will be borne by both parties 

 

6.25 Penalty for use of Undue influence: The bidder undertakes that he has not given, 

offered or promised to give, directly or indirectly, any gift, consideration, reward, 

commission, fees, brokerage or inducement to any person in service of NMPA or 

otherwise in procuring the Supply Orders or forbearing to do or for having done or 

forborne to do any act in relation to the obtaining or execution of the present Work 

order or any other Work order with the Government of India for showing or forbearing 

to show favor or disfavor to any person in relation to the present Work order or any 

other Work order with the Government of India. Any breach of the aforesaid 

undertaking by the NMPA or any one employed by him or acting on his behalf 

(whether with or without the knowledge of the bidder) or the commission of any 

offers by the NMPA or anyone employed by him or acting on his behalf, as defined in 

Chapter IX of the Indian Penal Code, 1860 or the Prevention of Corruption Act, 1986 or 

any other Act enacted for the prevention of corruption shall entitle NMPA to cancel 

the Work order and all or any other Supply Orders with the Bidder and recover from 

the Bidder the amount of any loss arising from such cancellation. A decision of NMPA 

or the nominee to the effect that a breach of the undertaking had been committed 

shall be final and binding on the Bidder. Giving or offering of any gift, bribe or 

inducement or any attempt at any such act on behalf of the Bidder towards any 

officer/employee of NMPA or to any other person in a position to influence any Officer 

/employee of the NMPA for showing any favor in relation to this or any other Supply 

Order shall render the Bidder to such liability/ penalty as NMPA may deem proper, 

including but not limited to termination of the Supply Order, imposition of penal 

damages, forfeiture of the Bank Guarantee and refund of the amounts paid by NMPA. 
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6.26 Access to Books of Accounts: In case it is found to the satisfaction of NMPA that the 

bidder has engaged an Agent or paid commission or influenced any person to obtain 

the contract as described in clauses relating to Agents/Agency Commission and 

penalty for use of undue influence, the bidder, on a specific request of NMPA, shall 

provide necessary information/ inspection of the relevant financial 

documents/information. 

 

6.27 Non-disclosure of Contract documents: Except with the written consent of the 

NMPA/Bidder, other party shall not disclose the contract or any provision, 

specification, plan, design, pattern, sample or information thereof to any third party. 

 

6.28 Penalty (LD Clause): The material shall be supplied within the stipulated period 

mentioned in the purchase order to avoid any penalty for late delivery. If the materials 

are not supplied within the delivery period, Liquidated Damage will be levied on the 

undelivered portion at the rate of 0.5 % of the value of the material per week or part 

thereof, subject to a maximum of 10% of the total tax invoice value of the item. In the 

event of forfeiting the LD / SD GST is applicable & while imposing penalty GST shall be 

collected. 

 

6.29 The Port Authority reserves the right to reject any of the Bidding without assigning any 

reason there of and does not bind to accept lowest quotation. Also, NMPA reserves 

the right to order partially or as mentioned in the Bidding. 

 

6.30 Transfer and Sub-letting: The Bidder has no right to give, bargain, sell, assign or sublet 

or otherwise dispose of the Contract or any part thereof, as well as to give or to let a 

third party take benefit or advantage of the present Contract or any part thereof. 

 

6.31 Amendments: No provision of present Contract shall be changed or modified in any 

way (including this provision) either in whole or in part except by an instrument in 

writing made after the date of this Contract and signed on behalf of both the parties 

and which expressly states to amend the present Contract.  

 

6.32 Taxes and Duties 

6.32.1 GST is included in the quoted price.  

6.32.2 Income Tax (TDS) as at such rates applicable from time to time will be deducted at 

source from bills and a certificate to this effect will be incurred. The deduction of TDS 
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can however be waived if exemption Certificate is produced from Income Tax 

Authorities. Deduction of Income Tax at reduced rates can be considered subject to 

production of valid certificate for the period from Income Tax. TDS as 2% as on supply 

order will be deducted towards TDS on GST if the order value exceeds ₹. 2,50,000/-. 

6.32.3 On the bids quoting GST, the rate and the nature of tax applicable at the time of 

supply should be shown separately. Taxes will be paid to the bidder at the rate at 

which it is liable to be assessed or has actually been assessed provided the 

transaction of services is legally liable to GST and the same is payable as per the terms 

of the contract. 

6.33 Bidder to indicate the customer care center and OEM Service center in India, for after 

sales warranty support. 

6.34 Offered products should strictly as per the technical specification mentioned in 

section of this document. 

6.35 The contractor will be solely held responsible for the stores being sufficiently and 

properly packed for transportation by Rail/Road to withstand transit hazards and 

ensure safe shipment to the destination hub at NMPA. The expenses incurred for 

packing and marking should be borne by the contractor. 

6.36 NMPA will not pay separately for transit Insurance, all risks in transit being exclusively 

of the contractor and NMPA shall pay only for such stores as are actually received in 

good condition in accordance with the contract. 

6.37 The contractor is responsible for bearing any charges related to both the service and 

transportation after the successful supply of materials. This responsibility includes any 

costs incurred during the warranty period.    

6.38 Indemnity: The Contractor shall warrant and be deemed to have warranted that all stores 

supplied against this contract are free and lean of infringement of any patent, Copy Right 

or Trade Mark and shall at all times indemnify NMPA against all claims which may be 

made in respect of stores for infringement of any right protected by patent, registration 

of design or trade mark, and shall take all risk of accident or damage which may cause a 

failure of the supply from whatever cause arising and the entire responsibility for the 

sufficiency of all the means used by him for the fulfillment of the Contract. 

6.38.1 Kindly mandatorily mention GeM Bid Number/GeM Contract as applicable on the 

sealed envelope. 

6.38.2 SFMS Confirmation against the BG should be provided as per NMPA bank details 

attached along with bid document. 

6.38.3 NMPA shall not be responsible for any postage delay or loss of document thereof. 
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7 Scope of work 

7.1 Project Overview: The purpose of this project is to install, and commission a water 
purification system to provide clean, safe, and potable water.  

7.2 Objectives: Deliver a reliable water purification system capable of processing as per the 
specification. Ensure water quality complies with standards WHO, EPA for drinking. 
Minimize environmental impact through energy-efficient and sustainable design. Provide 
a system that is easy to operate and maintain with minimal downtime. 

7.3 System Design: Conduct analysis of source water to identify contaminants (e.g., 
biological, chemical, or physical impurities) and determine treatment requirements. 
Ensure design adheres to standards or regulations, e.g., NSF/ANSI standards, local health 
codes. 

7.4 Installation: Connect the system to existing water infrastructure or establish new 
pipelines for distribution. Implement safety features such as pressure relief valves, leak 
detection, and emergency shut-off systems. 

7.5 Testing and Commissioning: Conduct tests to verify system output meets design 
specifications for flow rate and water quality. Perform water quality tests to confirm 
compliance with standards, WHO, EPA.Adjust system settings to optimize performance 
and efficiency. Provide training for facility staff on system operation, maintenance, and 
troubleshooting. 

7.6 Maintenance and Support: Develop a maintenance schedule for regular inspection, 
cleaning, and replacement of consumables (e.g., filters, membranes). Provide a user 
manual detailing operational procedures and maintenance protocols. Offer of post-
installation support, including troubleshooting and emergency repairs. Recommend a 
spare parts inventory to ensure uninterrupted operation. 

7.7 Deliverables: Detailed design documentation, including schematics and specifications. 
Fully installed and operational water purification system. Water quality test reports 
confirming compliance with standards. Operation and maintenance manual. Training 
records for operators. 
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8 Technical Specification 

8.1 Water Purifier System Specifications: 

 

Standard Parameter Certification for the product CE/ISI 

Manufacturers Quality System Certifications Shall be submitted 

Manufacturers Environment Management 

System Certifications 

Shall be submitted 

Manufacturers Health and Safety Management 
System Certifications 

Shall be submitted 

Conformity to Standard for Ultraviolet system IS 14724 (latest) for water 

purification system with 

Ultraviolet disinfection 

Output Water Conforming standard IS 10500 (latest) 

Performance Parameter Type of water purification technology RO +UV 

Power consumptions of system (with ± 5% 

tolerance) (in watt) 

250 to 350 

Maximum Input Water TDS allow to the system 2000 to 2500 

Input water hardness 500 to 550 ppm or less 

Input water pH 6.5 to 8.5 

Input water chlorine 0.2 ppm 

Input water iron 0.2 ppm 

Input water turbidity Less than 5 NTU 

Operation mode Fully automatic with auto cut off 

Availability of sediment and activated carbon 

filter 

Yes 

Ultraviolet (UV) LAMP Yes 

Ultraviolet (UV) Lamp power in watts (Hint put 

zero in case UV is not available) 

11 to 15  

Provision of Arsenic removal Yes 

Provision of Fluoride removal Yes 

Provision of Chloride removal Yes 

Alkaline filter Yes 

Storage tank In-built 

Material of water Storage Tank Stainless Steel SS 304 

Storage tank capacity up to float valve level (in 
litre) 

50 or higher 

Stages of purification 6 or higher 

No of RO Membranes provided 2 or higher 

RO Membrane rating 100 GPD 

RO Membrane flushing Auto flush at every start, every 

stop and every one hour for 1 

minutes 

No of Particulate filter provided 5 or higher 

Particulate Filter size 8-10 inch 

Particulate Filter Porosity 4-5 micron 

No of Activated Carbon filter provided 1 

Activated Carbon filter Size 8-10 Inch 

No of Antiscalant filter provided 1 
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Antiscalant- where silica is up to 10 ppm/where 
Mica is up to 100 ppm 

Yes 

Nano Silver leaching filtration Yes 

Minimum inlet pressure 0.6 KG/CM2 

Maximum inlet pressure 3.5 KG/CM2 

Maximum Inlet water temperature 35 degree Celsius 

Digital display No 

Real time TDS display No 

Real time pH Display Yes 

High pressure pump Yes 

Raw water/Chemical Raw water/Chemical 
Cleaning pump 

70-80 

Filtration water capacity in litre/ hour 25 or higher 

TDS removal percentage from RO Membrane 90% 

Pressure vessel Sand Filter Yes 

Pressure vessel Carbon Filter Yes 

Pressure Vessel Dual Media Filter Yes 

Body of filter ABS Food grade 

Membrane Housing Yes 

Number of candles 2 

Cooler Parameters Type of compressor Rotary 

Refrigerant Used HFC-R-134/A 

Refrigeration temperature 15 to 17 

Type of Condenser Fin type/tube type 

Evaporator material Cooper 

Water Storage tank insulation PUF thermal insulation 

Provision for Hot water Yes 

Number of Cold-Water Faucets 1 

Number of Normal Water Faucets 1 

Number of Hot Water Faucets 1 

Water flow rate through Faucets (in litre per 
hour) 

50 

Cooling capacity at comfort level (17 ± 1 degree 

Celsius) (in litre per hour) 

20 

Installation Type Floor Mounted 

Power supply SINGLE PHASE (230 ± 10 % 

VOLT,%0 Hz) 

Maximum running current in ampere at rated 
condition 

4.5 ± 10 % 

Warranty in years including electronic, electric 

parts, replacement of filters twice a year) 

1 

Warranty period without Filter, electronic and 

electrical parts 

1 

Warranty period without Filter & inclusive of 

electronic and electrical parts 

1 

Additional Parameters Availability of type test Test REPORT for 

Filtering Size of Particles 

Yes 
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Outer Body Mirror finish with SS 304 grade 
and 1mm thickness 

SS 304 grade Water pipe for Inlet 
and Outlet  

Housing SS 304 grade and 1 mm 
Thickness 

Legs Stainless Steel SS 202 with 
adjustable nylon bush 

Customization  NMPA Logo shall be provided 
on the Front Panel with approval 

of art  

Name and Address of laboratory which 

conducted Test for Filtering Size of Particles: 

Alpha Labs/ / NABL Lab  

Availability of Test Report on Microbial 

Efficacy from Govt/NABL/ilac Lab 

Yes 

Name of the lab for Microbial Efficacy Alpha Labs/ / NABL Lab 

Availability of type test certificate from 

NABL/ILAC Lab design evaluation report as 

per IS 14724 

Yes 

Copies of certifications and reports to be given 

to buyer at time of supplies 

Yes 

User/Technical/Maintenance manuals to be 

supplied in English in hard and soft copy 

Yes 

Availability of toll-free centres for customer 

support 

No 

Installation and commissioning inclusive in the 

scope of Supply* 

Yes 

Availability of NABL Accredited Laboratory 

Facility with OEM 

Yes 

Inlet Pipe & Fitting from raw water source to 
water purification system 

suitable pipe and fitting to be 
provided by seller up to 20 feet 

Pipe & Fitting from Out let to purified water 

tank 

to be arranged by seller (up to 20 

feet) 

Pipe and pipe fitting material PVC 

Electrical fitting and plug points To be arranged by buyer 

/consignee 

ISI marked Electronic and electrical parts 
provided 

Yes 

Open installation of Water pipe fitting and waste 

water pipe line fitting provided 

Yes 

Scope Civil Work if any required during 
installation 

All Civil work shall be 
responsibility of Seller 

Front Fanel Design NMPA Logo and save water quote and supplier submitted art work shall be 

approved by NMPA 
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9 Bill of Material 

 
9.1 BILL OF MATERIAL: Procurement of Water Cooler and filters as per tender specification. 

PRICE SCHEDULE/ SCHEDULE OF RATES (SOR) Submitted only through GeM Portal Price Bid 

New Mangalore Port Authority 

Procurement of Water Coolers and Filters as per tender specification. 

SL. 
NO 

Description UOM QTY 
HSN 

CODE 

Unit Rate 
including 

all charges 
& GST (in 

Rs.) 

Total 
Amount 
including 

all charges 
& GST (in 

Rs.) 

1 
Supply of Water Purification System as 
detailed in the Technical Specification 
sheet- Design-1 

Nos 3 
   

2 

Supply of Water Purification System as 
detailed in the Technical Specification 
sheet- Design-2 

Nos 

3 

   

3 
Supply of Water Purification System as 
detailed in the Technical Specification 
sheet- Design-3 

Nos 
3 

   

4 
Supply of Water Purification System as 
detailed in the Technical Specification 
sheet- Design-4 

Nos 
3 

   

5 
Supply of Water Purification System as 
detailed in the Technical Specification 
sheet- Design-5 

Nos 
3 

   

 
GRAND TOTAL  

 

 

 
 
 
 
 
 
 

Duly signed by Authorized signatory of bidder, with seal. 
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10 Special Conditions of Contract 

 

10.1 Bid Evaluation Criteria (BEC): The bidder should accept the technical specifications and 

scope given in the tender. 

10.1.1 The bidder shall quote the rates in GeM Portal only. 

10.1.2 Evaluation will be done based on the total value wise. 

10.1.3 The bidder should quote for all items. Offer for partial items will not be considered for 

techno commercial evaluation. A confirmation to this effect shall be attached with 

technical bid. 

10.1.4 The bidder from a country which shares the land border with India will be eligible to bid 

in this tender only if the bidder is registered with the Competent Authority (i.e 

Registration Committee constituted by Department for Promotion of Industry and 

Internal Trade (DPIIT)). The bidder should submit an undertaking to this effect along 

with the technical bid. 

 

10.2 Rejection Criteria: The bids are liable for rejection in following cases: 

10.2.1 Bids received after the due date and time of bid submission shall be summarily 

rejected. 

10.2.2 Bids received without EMD/with Insufficient EMD as on the bid closing date and time 

shall be summarily rejected.However, Micro and Small Enterprises (MSE) registered 

with District Industries Centre (DIC) or Khadi and Village Industries commission or 

Khadi & Industries Board (KVIB) or Coir Board or National Small Industries Corporation 

(NSIC) or Directorate of Handicrafts and Handlooms or Udyog Registration certificate 

or any other body specified by Ministry of MSME shall be exempted of EMD on 

producing self-attested supporting certificates along with Technical Bid 

  
10.2.3 Offer sent without having the prescribed bidding document of NMPA, non-adherence to 

technical / commercial terms & conditions, GeM Terms & Conditions, Unpriced bid and 

Price bid not in the prescribed format, incomplete bids and bids with deviations to the 

tendered scope of work shall be liable for rejection. 

10.2.3.1 Non-compliance to any of PQC/BEC will be liable for rejection. 

10.2.3.2 If technical bid & price bid are submitted together. 

10.2.3.3 Bids submitted with falsified/ incorrect information. 

10.2.3.4 If Bidder is in Holiday list/Blacklist of New Mangalore Port Authority 

(NMPA). 

10.2.3.5 Consortium Bids shall not be accepted. 

10.2.3.6 Offer submitted in any currency other than INR shall be rejected. 

10.2.3.7 Any false declaration and non-compliance of Restrictions on 

procurement from the bidder of a country which shares a land border 

with India. 
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10.3  DELIVERY SCHEDULE: Supply shall be completed within 30 Days  from the date of Contract 

Order. 

 

10.4  PAYMENT TERMS:  

10.4.1  Total 95 % of payment will be made will be made Within 20 days after the completion 

of supply and installation of all ordered materials & accepted by the user department 

along with following relevant documents. 

10.4.1.1 Invoice and delivery challan 

10.4.1.2 Warranty Certificate 

10.4.1.3 Test Certificate 

10.4.2 Balance 5 % of the total Tax Invoice Value will be retained as Security Deposit and 

will be released without interest after completion of Guarantee/ Warrantee Period.  

           

            Alternatively, Balance 5% Payment will be made against submission of Bank 

Guarantee for equivalent value towards Security Deposit from any Nationalized Bank 

and en-cashable at Panambur Mangalore. The BG should be valid for a minimum period 

of 12 Months from the date of Supply and Installation of Water Purifier system at NMPA, 

with claim period of 3 months thereafter. 

 

      Bidder shall furnish the BG by the issuing bank directly to the port through SFMS mode 

with ICICI Bank IFSC Code ICIC0000014. This will not near any interest Bank 

Guarantee, obtained from the Nationalized bank/Scheduled bank in the format 

prescribed shall be in compliance with for a digital confirmation for the Bank guarantee 

and the BG not complying with this shall not be considered. BG Shall be 

payble/encashable at Mangalore only. 

 

10.5  Price Reduction Schedule / LD/ Penalty Clause – As per standard conditions of RFP. 
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11  Forms and formats 

 
11.1 Particulars of bidder: 

 

    All individual firms or each of the partners of an organization submitting the 

Bidding must complete the information in this form.    

1. Full name of the Firm: 

 

 

2. Head Office address: 

 

3. 

 

Contact person name at Head 

office: 

 

4. Telephone number/s: 

 

 

5. Fax number/s: 

 

 

6 E-mail Id  

7. Branch Office address, if any: 

 

8. 

 

Contact person name at 

Branch office: 

 

9. Telephone number/s:  

10. Fax number/s: 

 

 

11. E-mail Id  

12. Works address: 

13. 

 

Contact person name at 

Works: 

 

14. Telephone number/s: 
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15. Fax number/s: 

 

 

16. E-mail Id  

17. Place of Registration/ 

Incorporation: 

 

18. Year of Registration/ 

Incorporation 

 

 

        Signature & seal of the Bidder 

     

11.2 Bank details of bidder: 

1 Name and full address of 

the Bidder 

 

2 Credit Account No. 

(Should be full 14 digit) 

 

3 Account type 

(SB or CA or OD) 

 

4 Name of the Bank  

5 Branch (Full address with 

Telephone No.) 

 

 

 

 

6 MICR code  

(Should be 9 digit) 

 

7 Telephone/Mobile /Fax No. 

of the Bidder 

 

Telephone: 

Mobile: 

Fax: 

8 Xerox copy of a cheque 

should be enclosed 
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9 PAN  

(Xerox copy of Permanent 

Account Number shall be 

enclosed) 
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11.3 Undertaking by the bidder 

(to be given in letterhead of the bidder) 

 

GeM Bid No: GEM/2025/B/6198216 Dated 07.05.2025 

 

         We__________________ ________________confirm you the following  

 

a) We are confirming that offered products are same OEM/Make. 

b) We have not made any payment or illegal gratification to any person/ authority connected with 

the bid process so as to influence the bid process and have not committed any offence under 

the PC Act in Connection with the bid. 

c) We have not been black listed for the supply of material by any Public Sector Unit/ Govt. 

Department/ Port. 

c) There should be no case pending with the police against the Proprietor/Firm/Partner or the 

Company (Agency)/blacklisted by any Government Departments / Government Offices / PSUs / 

Autonomous Institutions / Pvt. Institutions. 

d) We are not having any track record of contract termination of the previous assignments from 

Government Departments / Government Offices / PSUs / Autonomous Institutions / Pvt. 

Institutions. 

e) We confirm you that, we are not deviating/made correction in the Bidding documents technical 

specifications and terms & condition. We will supply, Genuine/Original Product/Make in 

standard packing. 

f) The information furnished in our bid is true and accurate to the best of my knowledge. 

g) That in case of being pre-qualified, we acknowledge that the Principle Employer may invite us 

to participate in due time for the opening of Price cover of the tender on the basis of provisions 

made in the tender documents to follow. 

h) When the call for tenders is issued, if the legal, technical or financial conditions, or the 

contractual capacity of the firm or joint venture changes, we commit ourselves to inform you and 

acknowledge your sole right to review the pre-qualification made. 

i) We enclose all the required pre-qualification data format and all other documents and 

supplementary information required for the pre-qualification evaluation. 

j) We ___________________________ (Bidders Name) hereby agree and undertake to 

indemnify, keep indemnifies, depended and hold harmless the NMPA and its Officers against all 

losses, penalties, costs and expenses, duties of any kind whatsoever which may arise on 

account of breach un-authorized act, fraud deed or any other acts of ours or any of our 

personnel. We hereby further agree and undertake to indemnify and keep indemnifies against 

any order passed by any executive, quasi judicial or judicial authority wherein the NMPA is 

compelled to obey the order which arise due to breach of contract by us. 

 

We________________________(Bidders name ) shall indemnify, protect and defend at our 

own cost, New Mangalore Port Authority and its agents & employees from & against any/all 

actions, claims, losses or damages arising out of; 



Page 38 of 53 
 

Tender Document: Procurement of Water Cooler and Filters 

 

 

i. Any violation in course of execution of the contract of any legal provisions or any right of 

third parties. 

 

ii. Failure to exercise the skill and care required for satisfactory execution of the contract. 

 

iii. Shall indemnify NMPA against all claims for compensation by or on behalf of any 

workman employed by us in connection with the contract, for injury or death by accident 

under the Workman Compensation Act (Act VIII of 1923) as amended from time to time. 

 

          We________________________(Bidders name ) shall be responsible for all 

commissions and omissions on part of manpower engaged for the purpose. NMPA 

shall not be responsible in any manner whatsoever, in matters of injury/death/health 

etc. of our employees performing duties under the contract. 

 

Sign and Seal of the Bidder/ Bidders Authorised representative 

 

 

 

 

Date: 

                                                                                                   Seal & Sign of the Bidder. 
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11.4 Verification of local content 

 

GeM Bid No: GEM/2025/B/6198216 Dated 07.05.2025 

 

Bidding No & Name of 

the work  

Bidder shall enter, the % of Local 

content along with location at which 

the local value addition is made   

(%) 

Supply and Installation of 

Water Purification System  
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11.5 Manufacturer authorization form 

 

(To be given on company letter head) 

MANUFACTURER AUTHORISATION FORM 

Ref Number:                                                                                                    Date: 

 

   To, 

The Deputy Materials Manager, 

Purchase Section, 

New Mangalore Port Authority, 

Mangalore 

 

 Dear Sir/Madam, 

                    

Sub: Authorization Letter for Bid No.:  

GeM Bid No: GEM/2025/B/6198216 Dated 07.05.2025 

 

1.       We __________________________________who are established and reputed 

manufactures of_________________________ having factories at 

____________________________. 

OR 

          We __________________________________who are established and reputed 

manufactures of_________________________ having factories at 

____________________________do hereby authorize M/s 

___________________________to submit a bid, supply, install and 

maintain_______________________________ as per your requirement. 

 

2.      We hereby extend our full Guarantee and Warranty as per terms and conditions of 

the bid and or the contract for the equipment and services offered against this invitation 

of Bidding by M/s.________________________________.  

 

3.      The authorized Mangalore Service/Support center is  

M/s.________________________________. 

 

Yours faithfully, 

For “Company Name” 

Name of the person 

Designation 

     Authorized signatory 
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11.6 Undertaking on land border 

 

(To be given in letterhead of Bidder) 

 

 

Certificate for Tenderers / Bidders sharing Land Border/ Bidders for Works 

involving possibility of sub-contracting sharing Land Border 

 

GeM Bid No: GEM/2025/B/6198216 Dated 07.05.2025 

 

 

 

  “I have read the clause regarding restrictions on procurement from a bidder of a country which 

shares a land border with India and on sub-contracting to contractors from such countries. I 

hereby certify that this bidder or any of our sub-contractors are not from such a country. 

OR 

   “I have read the clause regarding restrictions on procurement from a bidder of a country which 

shares a land border with India and on sub-contracting to contractors from such countries. I 

hereby certify that this bidder/ our sub-contractor are from such a country. This bidder/sub-

contractoris registered with the Department for Promotion of Industry and Internal Trade (DPIIT).  

I hereby certify that this bidder fulfills all requirements in this regard and is eligible to be 

considered.  [Evidence of valid registration by the DPIIT shall be attached.]” 

 

 

 

(Strike out whichever is not applicable) 

 

 

       Sign and Seal of the Bidder/ Bidders Authorized representative 
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11.7 NIL Deviation Declaration 

 

(In Company letter head) 
 
GeM Bid No: GEM/2025/B/6198216 Dated 07.05.2025   

 
 

Description of Item:   

 

We hereby declare that we have completely read & understood the above bid Document(s) 
including GeM GTC (General Terms & Conditions), Corrigendum /Addendum (if any), Pre Bid 
Meeting Minutes (if any) & Technical Specification/Drawing/Scope etc. given in the tender and 
Confirm NIL deviation with respect to it and shall comply with all Commercial/technical 
specifications and scope given in the tender in toto. 

 

Deviation (if any): To be mentioned in the attached format (“Annexure- Deviation 
Declaration”) 

 

Note: 

(1) This declaration should be signed by the Tenderer’s authorized signatory on Company 

letterhead who is authorized to submit the Bid. 

(2) Seal & Signed copy shall be uploaded in GeM Portal. 

 

 

 

Seal & Signature of the Bidder: 
 

 

 

Name of above Authorized Signatory: 
 

 

Contact No. & e-mail id of Authorized Signatory: 
 

 

 



Page 43 of 53 
 

Tender Document: Procurement of Water Cooler and Filters 

 

      

DEVIATION STATEMENT 

 

GeM Bid No: GEM/2025/B/6198216 Dated 07.05.2025 

I. Technical Deviations: 

 

SL. 

No 

Clause No Description of 

clause 

Deviation taken by the 

bidder 

Justification towards 

deviation 

     

II. Commercial Deviations: 

 

SL. 

No 

Clause No Description of 

clause 

Deviation taken by the 

bidder 

Justification towards 

deviation 

     

Note: 
1. Bidder to note this Annexure has been included in the bidding document solely for the 

convenience of the bidder so as to facilitate them to list out the deviations / exceptions both of 

technical and commercial nature from / to the bidding document. NMPA will not recognize any 

deviation(s)/ exception(s) which are not listed in this format. 

2. Any Deviations taken or noted elsewhere in the submitted bid will not be considered and 

NMPA will not be responsible for the same. 

3. NMPA reserves the right to accept or reject the deviations / justifications and accordingly to take 

a decision to qualify the bidder in the evaluation of the Techno-Commercial (Un-priced) Bid. 
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4. In case of “No deviation” Bidder to write ‘NIL’ & sign. 

5. If the above table is left blank (unfilled), it will be construed that the bidder has not taken any 

deviation to this tender. 

 

Seal & Signature of the Bidder: 

 

Name of above Authorized Signatory: 

 

 

Contact No. & e-mail id of Authorized Signatory: 
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11.8 BG Format 

 

SPECIMEN BANK GUARANTEE FORM FOR EMD 

 

[The Bank shall fill in this Bank Guarantee Form in accordance with the instructions 

indicated. To be executed on ₹.100/- non-judicial Stamp Paper] 

_____________________________________________ 

[Bank's Name, and Address of Issuing Branch or Office] 

 

Beneficiary:  Board of Trustees of the New Mangalore Port Authority, Panambur, Mangalore - 

575010, Karnataka 

Date:  _________________ 

 

TENDER GUARANTEE No.:   _______________________ 

 

We have been informed that [name of the Tenderer] (hereinafter called "the Tenderer") has 

submitted to you its Tender dated (hereinafter called "the Tender") for the execution of Supply and 

Installation of Water Purification System  [name of contract] under Invitation for Tenders No.------

-------dated XX/XX/2023 [number]. Furthermore, we understand that, according to your conditions, 

Tenders must be supported by an Earnest Money Deposit (EMD).  

 

At the request of the Tenderer, we [name of Bank] hereby irrevocably undertake to pay you 

any sum or sums not exceeding in total an amount of [amount in figures] (amount in 

words) upon receipt by us of your first demand in writing accompanied by a written statement stating 

that the Tenderer is in breach of its obligation(s) under the Tender conditions, because the 

Tenderer: 

 

a) has withdrawn its Tender during the period of Tender validity specified by the Tenderer in the 

Form of Bid/Tender; or 

 

b) having been notified of the acceptance of its Tender by the Principle Employer/ Board during 

the period of Tender validity, (i) fails or refuses to execute the Agreement, if required, or (ii) fails or 

refuses to furnish the performance guarantee, in accordance with the Instructions to 

Bidders/Tenderers. 

 

This guarantee will expire unless otherwise extended or informed by the Principle Employer/ Board: 

 

a) if the Tenderer is the successful Tenderer, upon our receipt of copies of the contract signed 

by the Tenderer and the performance guarantee issued to you upon the instruction of the 

Tenderer; or 

b) if the Tenderer is not the successful Tenderer, upon the earlier of 
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i) Our receipt of a copy of your notification to the Tenderer of the name of the successful 

Tenderer; or 

ii) Twenty-eight days after the expiration of the Tenderer's Tender validity or any extended 

period thereof.; 

Consequently, any demand for payment under this guarantee must be received by us at the office 

on or before that date. 

 

This bank Guarantee shall be encasheable at our ___________________Branch at Mangalore 

 

[Signature(s)] 

 

[Authorization letter from the issuing bank that the signatory of this BG is authorized to do so-

should also be enclosed 
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11.9 BG Format for SD 

 

                 BANK GUARANTEE NO: 

      DATE: 

BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY 

 
TO, 

The Board of New Mangalore Port Authority 

Panambur,  

Mangalore-575010 

 

(Hereinafter referred to as Beneficiary / Government) 

Date: .................. [ date of issue of BG]   

PERFORMANCE BANK GUARANTEE No. ....... [ guarantee number]  

 
PERFORMANCE BANK GUARANTEE Amount: Rs. --------------- (Rupees -------------------
----------------------------------------------------------------------------only) 
 

Contract No.: ---------------------------------------Dated -------------------- 

 

Bid Number: ------------------------------------- 

 

Applicant / Seller: 

M/s  …………………………………… 

………………………………………….. 

…………………………………………. 

………………………………………….. 

 

https://bidplus.gem.gov.in/showbidDocument/6424695
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Guarantor: .... [ name and address of the issuing Bank] (To be filled by issuing 

bank) 

1. The Applicant / Seller named above has entered into above referred contract 

with the Beneficiary for the supply of Goods and / or Services as defined in the 

said contract. According to the conditions of the Contract, a performance 

security is required to be furnished by the Seller to the Beneficiary for due 

performance of the contract. 

 

2. At the request of the Applicant, we as Guarantor, hereby irrevocably 

undertake to pay the Beneficiary any sum or sums not exceeding in total an 

amount of ₹.-----------------------/- (Rupees ------------------------------------------------

--------------------------------------- only) upon receipt by us of the Beneficiary's 

demand stating that the Applicant is in breach of its obligation(s) under the 

Contract, without the Beneficiary needing to prove or to show grounds for 

your demand or the sum specified therein. 

 
3. We do hereby undertake to pay the amount due and payable under this 

Guarantee without any demur, merely on a demand from the Beneficiary / 

Government. Any such demand made on the Bank shall be conclusive as 

regards the amount due and payable by the Bank under this Guarantee. 

However, our liability under this guarantee shall be restricted to an amount 

not exceeding Rs. ₹ -------------------------/- (Rupees -------------------------------------

----------------------------------------------- only) 

 
4. We undertake to pay the Government any money so demanded not 

withstanding any dispute or disputes raised by Seller(s)in any suit or 

proceeding pending before any Court or Tribunal relating thereto liability 

under this present being absolute and unequivocal. 

 

5. The payment so made by us under this Bond shall be a valid discharge of our 

liability for payment there under and the Seller (s) shall have no claim against 

us for making such payment. 

 

6. We further agree that the Guarantee here in contained shall remain in full force 

and effect during the period that would be taken for the performance of the said 

Contract including Guarantee/ Warrantee period and that it shall continue to be 

enforceable till all the dues of the Government under or by virtue of the said 

mailto:374986.84@5%25%20of%20contract%20value
mailto:374986.84@5%25%20of%20contract%20value
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Contract have been fully paid and its claims satisfied or discharged or till 

31.04.2027, whichever is earlier. 

 

7. We further agree with Government that the Government shall have the fullest 

liberty without our consent and without affecting in any manner our obligations 

hereunder to vary any of the terms and condition of the said Contractor to extend 

time of performance by the said Seller(s) from time to time or to postpone any 

time or from time to time powers exercisable by the Government against the said 

Seller(s) and to forbear or enforce any of the terms and condition relating to the 

said Contract and we shall not be relieved from our liability by reason of any such 

variation, or only extension being granted to the said Seller(s) or for any 

forbearance, act or omission on the part of the Government or any indulgence by 

the Government to the said Seller(s) or by any such matter or thing whatsoever 

which under the law relating to sureties would, but for this provision, have effect 

of so relieving us. 

 

8. Notwithstanding anything contained herein above our liability under the 

Guarantee is restricted to Rs. ₹ ---------------/- (Rupees -----------------------------

------------------------- only) and shall remain in force until _______. Unless a 

demand or claim under this guarantee is lodged with us in writing at ------------

-----------------(Bank details with pin code) on or before _________, all your 

rights under this guarantee shall be forfeited and we shall be relieved and 

discharged from all liabilities hereunder whether or not this document shall 

have been returned back to us.  

 

9. This Guarantee will not be discharge due to be change in the constitution of the 

Bank or the Seller (s). 

 

10. We lastly undertake not to revoke this Guarantee during its currency except with 

the previous consent of the Government in writing. 

 

 

Dated ................. For........................................................................... 

 

(Indicate the name of the Bank) Signature.................................................................. 

 
Name of the Officer................................................. 
 

Designation of the officer .......................................  

mailto:374986.84@5%25%20of%20contract%20value
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Code no ................................................................... 

 

Name of the Bank and Branch............................ 

 

 

 

You may approach our issuing office for verifying the genuineness of the guarantee issued 

by us. 

 

 

-------------------------------------- (Bank details), Please quote our reference no. in all 

correspondence relating to this guarantee. 
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11.10 Check list. 

 

Check List for GeM Bid No: GEM/2025/B/6198216 Dated 07.05.2025 

NAME & ADDRESS OF THE BIDDER: 

 Other Information                                                                                             

PHONE No.(OFF):                                                                                               

FAX No.  :                                                                                                           

MOB No.:                                                                                                                                    

E-MAIL   :   

Validity of Offer For Four Months: 
  

 

Copy of Pan Card Attached: 
  

 

UTR details of payment of 

EMD/Bidding Cost by RTGS OR 

Valid NSIC/MSME Certificate   

Copy of GST Registration Attached: 
 

 

Sl. 

No  
Documents 

 Document details Remarks  

A Minimum Qualification Criteria (MQC) 

1 
EMD as per Clause No 6.1 

 

The Bidder is required to pay 

Rs.₹.18,100.00  as EMD. EMD Clause No: 

6.1 

 

2 

The bidder should be a 

Manufacturer or authorized 

agent (authorized Dealer/ 

/Distributor/Channel 

Partner/Stockiest/Retailer/Res

eller/Partner of a Manufacturer) 

of Water Coolers.  

 

1. If the bidder is a Manufacturer, then 

Valid ISO 9001:2015 certificate 

should be submitted along with the 

bid as proof.  

a) If the bidder is an authorized 

agent, then ISO Certificate of 

OEM as per 4.2.1 shall be 

submitted and MAF as per format 

shall be submitted along with the 

bid.    

2. If the bidder is an authorized agent, 

following documents should be 

submitted along with the bid.  

a) Bidder should submit valid bid 
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specific manufacturer 

authorization form (MAF) as per 

Format 11.5 duly issued by a 

Manufacturer clearly mentioning 

the GeM Bid Number. 

b) Valid ISO 9001:2015 certificate 

of OEM, should be submitted 

along with the bid.  

3 

The Bidder should have 

successfully completed Similar 

Works (Supply and Installation 

of Water Cooler) during last 7 

(Seven) years ending last day 

of month previous to the one in 

which tenders are invited 

a) Three similar completed works, 

each costing not less than 

₹.3.60 Lakhs Incl GST. OR 

b) Two similar completed works, 

each costing not less than 

₹.4.52 Lakhs Incl GST. OR 

c) One similar completed work, 

costing not less than ₹. 7.23 

Lakhs Incl GST. 

 

 

4 

Documentary proofs in respect 

of above should be submitted 

along with the technical bid to 

prove MQC as per clause 4.3 

a) Copy (ies) of Purchase Orders / 

Work Orders/LOA. 

b) Copy of Proof of Execution 

(Completion Certificate issued by 

Purchaser / End User or 

Inspection certificate issued by 

inspection agency / Purchaser / 

End User or Payment invoice / 

proof of payment issued by 

Purchaser /End User). The proof 

of execution should clearly have 

cross reference No. of Purchase 

Orders / Work Orders / LOA. 

 

5 

Average Annual Financial 

Turnover: The Average Annual 

Financial Turnover during the 

last 3 years (2020-2021, 2021-

22 & 2022-23) should be 30% of 

estimated cost (₹. 9,04,837 ) 

i.e., ₹. 3 Lakh 

a) The Copies of Annual Turnover 

signed by CA with UDIN Number 

or Profit & Loss Account & Balance 

Sheet for the Last three Years with 

UDIN Number must be submitted 

as Documentary Evidence. 

 

6 

The Bidder should have OEM 

Authorised local Service/ 

Support center in Mangalore 

and related following document 

should be submitted to prove 

a) OEM issued MAF 11.5 shall 

include details of Authorised local 

service/support center in 

Mangalore. 

b) Certificate of Registration under 

 



Page 53 of 53 
 

Tender Document: Procurement of Water Cooler and Filters 

 

the criteria: 

 

 

 

Shop and Establishment act in 

Mangaluru Municipal Corporation 

or GST Registration certificate with 

Mangalore address. 

B Additional documents required 

7 
Additional documents 

required 

a) Technical data compliance. 

Bidder shall submit 

compliance/deviation for 

specifications detailed in section 

8 and Product 

Catalogue/Specification shall be 

submitted 

b) Particulars of bidder as per format 

11.1 

c) Bank details of the bidder as per 

format 11.2 

d) Under Taking Letter on 

declaration, indemnification as per 

format 11.3 

e) Verification of Local Content as 

per format 11.4 

f) Manufacturer Authorization Form 

11.5 

g) Undertaking in letterhead of 

bidder as per format regarding 

bidder/subcontractor from a 

country sharing land border with 

India. 11.6 

h) Nil Deviation decleration 11.7 

i) Check list as per format 11.10 
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